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IS ..... ","F. •• " .... 

It is >,A ..... ,"F. •.. ...., .... a 

theoretical knowledge & real 

while passing through the 

IS program 

with Dutch Bangia a matter of fact, in Bangladesh, now-a-days more 

commercial & specialized banks are conducting their operations, but they differ from 

one of the foreign & private banks 

that of traditional systems of 

some banks. This shows my practical learning in of different departments of Dutch 

(1) 

(2) Accounts (4) Cash Department. 

services from are relatively satisfied 

of as best and expanding the range of services increasing the 

especially the foreign exchange department of has to 

huge amount of work and they are doing the work very pleasingly. there is 

of In are to 

service provider in the business. 
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Origin of the Report 
The report entitled '''Factors affect the level of motivation of-the employees of Motijheel 

Foreign Branch." has been prepared as a partial fulfillment of BBA program authorized 

by the Taskina Ali lecturer Business Administration Department East "Vest University, 

Dhaka, 

Statement of t c Problem 

The statement of the problem is found out" Motijheel Foreign Exchange branch 

employee's job satisfaction. This proposed system would provide information relevant to 

employee's satisfaction. 

Ob jective of the Report 

The objective of the internship program is to familiarize myseif with the real market 

situation, to compare them with the business' theories & at the last stage make a report on 

assigned task. The main objective of this report is to have an assessment on level of 

motivation and job satisfaction of the employees of Motijheel Foreign Exchange Bracch 

of Dutch-BangIa Bank Ltd. I tried my best to know the level of motivation and job 

satisfaction .. In addition, the study seeks to achieve the following objectives: 

• To review the present position of Dutch-BangIa Bank Ltd. 

• To find out some problems which are facing by Dutch-

BangIa Bank Ltd Motijheel Foreign Exchange Branch employees. 

• To determine the qualitative change of employees 

recovery· position. 

• To determine the sectors that is responsible for increasing the better motivation 

• To familiarize with practical Job Environment. 

• To have an exposure on the financial institution, especially on banking environment of 

Bangladesh. 

• To present an overview of Dutch-BangIa Bank Ltd. 

• To suggest remedial measure for the development of Dutch-BangIa Bank Ltd. 
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Methodology of the Study 

Study Design: 

The report was fully investigative in nature. Data have been collected from two sources: 

1. Primary sources. 

2. Secondary sources. 

Data Collection 

This study is mainly based on secondary data available from the various divisions and 

departments of Dutch-BangIa Bank Ltd, in addition to these other necessary information 

have been collecied from the relevant journals, annual reports of Dutch-Bangia Bank Ltd, 

have also been taken into consideration. 

Primary sources of data: 

• Face to face conversation with the bank officers & 

staffs. 

• Conversation with the clients. 

• Different' manuals of Dutch-Bangia Bank Ltd. 

• Different circulars of Dutch-BangIa Bank Ltd. 

Secondary sources of data: 

• Annual report of Dutch-BangIa Bank Ltd, 2006. 

• Different papers of Dutch-Bangia Bank Ltd . 

• Unpublished data. 

+ Different text books. 
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This report been prepared through .... ""I.'-'U". 

preparing this report, I had a great opportunity to in depth 

banking activities the Dutch-BangIa 

was not out of as· an intern it was a 

for me to know the level of motivation and job satisfaction of the employees of 

foreign exchange Motijheel branch. Dutch-BangIa Bank Ltd. Some restraints are 

the study. There are 

other I'A1"'"Y\r'l,r-:lt-.". V'VUI';""'~' 

• Due to time limitations many 

report. 

+ 

IS was required 

employee can't provide due to 

the aspects could not be discussed in the present 

that IS not revealed to others. 'Vhile 

not disclose much 

sake of the confidentiality of the organization. 

• were they me very little time. 

• Another significant problem faced during the preparation of this report was the 

..... n ..... " ... of a subject by 

• The clients were very busy to provide me much time for interview. 

+ I first so In IS one of main 
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W hat is job satisfact ion: 

In the organization human resource plays an important role to achieve their goal. 
Job satisfaction is in regard to one's feelings or state-of-mind regarding the nature of 
their work and also Job satisfaction describes how content an individual is with his or her 
job and motivation is anything that affects behavior in pursuing a certain outcome. 
According to Bokemeier and Lacy the most basic theory regarding job satisfaction is that 
workers are satisfied if their jobs provide what they desire and certainly the amount and 
perceived adequacy of financial remuneration is one concrete way in which employment 
helps people meet their needs. 

Factors which affect on Job satisfaction: 

1. Work load. 
2. Insufficient support by management 
3. Concern about the future 
4. Lack of Challenge 
5. Insufficient recognition 
6. Poor management. 
7. Lack of incentives in general 
8. Need of financial incentives 
9. Need of administrative support 
10. Working environment 

Szymanski and Hershenson defined job satisfaction as an outcome resulting from the 
interaction of several variables. Three factors can affect satisfaction with employment 
,extrinsic factors such as wage and saiary levels, chronic illness or disability factors 
affecting ones ability to perform work task and subjective factors such as perceived job 
match and job tenure. 

So every Organization should give proper attention on employee's job satisfaction 
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IS the first joint venture 

commertial bank incorporated on under the Companies Act it is a 

shares. With the permission of it 

commenced its r'A1n-1nr1,pr'P1 ':l 

BangIa Bank Ltd. Is at 

1000. 

DBBL conducts of 

personal 

within 

corporate banking 

Bank '-"v ...... 'u •• " .... ..., 

by Bangladesh Bank from time to time. 

1996. the head office of Dutch-

(4111 noor), 1 Motijheel C/ A, Dhaka-

and renders all types of 

to the customers all strata society 

1 and rules and regulations laid down 

The Netherlands Development Finance Company (FMO) of the Netherlands IS 

international sponsor of the The FMO is the Dutch Development 

Netherlands specialized in financing of private enterprises in Africa, Latin America 

ABN-AMRO of 

provided technical to of 

operations of the bank (1997-1999). 

Dutch-BangIa Bank Limited is a brainchild its chairman Mr. Mohammed ShahabuddiE 

Ahmed. dreamed it long back, when had been trying to fund for 

Tamijuddin Textile Mills Limited (TTML) AND Kader Synthetic Fibers Limited (KSFL) 

through the traditional banking system. projects were but had to face 

and run over to procedural delay in getting access to credit facilities, among 

a reason about a the will 

have access to modem banking services. Me Ahmed has had a close relationship 
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with FMO, the Netherlands Development Finance Company since 1983. He opened a 

dialogue with FMO regarding the banking project in 1989. Mr. q roosman , a brilliant 

officer of FMO visited Bangladesh and wrote to Mr. F. 1. Smit, Deputy Managing 

Director of FMO about Mr. Ahmed's proposal. 

FMO sent fact finding terms that initially responded negatively and commented that is 

little scope in Bangladesh to float a banking business. But Mr. Ahmed dodn't give up, 

rather he started exploring more vigorously. At last Mr. E. H. J. Groot of small scale 

depertment of FMO in hid letter dated December 07, 1992 responded positively 

indicating, "Small Enterprises Department of FMO is in a position to finance 

intermediary bank" and accordingly asked for a business plan. In the year 1995, 

Bangladesh Bank in their letter No. DBOD (D) 200/59-7999/95 dt. 23/07/1995 is:;ued 

consent for establishing the bank. 

M ission of Dutc -Bangia Ba nk: 

The main element that brings success for a bank is customer satisfaction, state of th~ art 
products and services, competence and efficiency that based on professionalism. For this 
purpose, DBBL has remained dynamic in its continued efforts to improve and increase 
core competency and service efficiency by constantly upgrading product quality, service 
standards, protocol and their effective participation in making use of the state of thf~ art 
technology. 

Global banking has changed rapidly and DBBL has worked hard to adapt to these 
change. The bank looks forward with excitement and commitment to bring greater 
benefits to customers. As a step of adopting the change, DBBL has gone on to Online 
Banking Service recently. 

DBBL has given services to Bangladesh through active financial partlclpation in ali 
segments of the economy, trade and commerce, Industry, service and agriculture etc. 

Vision of Dutch- Bangia Ban k: 

Dutch-Bangia Bank dreams of better Bangladesh, where arts and letters, sports and 
athletics, music and entertainment, science and education, health and hygiene, clean and 
pollution free environment and above all a society based on morality and ethics make all 
our lives worth living. 
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Global Banking has changed rapidly and DBBL has worked hard to adapt to these 
changes. The bank looks forward with excitement and a commitment to bring greater 
benefits to customers. 

DBBL's main vision is to dedicate their service to the nation through active financial 
participate in all segments of the economy, Industry, trade & Commerce, Agriculture, and 
Service Sector etc. 

Business Objectives of DBBI: 

+ To make sound loans and investments. 
+ To build up a low cost fund base. 
+ To meet capital adequacy requirement at all time. 
+ To install a scientific MIS to monitor bank's activities. 
+ To ensure 100% recovery of all advances. 
+ To adopt appropriate management technology. 
+ To ensure a satisfied work force. 
+ To focus a free-based income. 

Business Philosophy: 

The DBBL's corporate philosophy is to build its non-funded face and commls,slon 
income stream, thus reducing its reliance on interest income alone. By providing a one 
window service to its customers- the Bank is committed to being a sophisticclted, 
prominent and professional institution. During the first five years Dutch Bangia Bank's 
strategy was focused on continuing in provident of internal procedures and operating 
structures, to have a greater control on the quality of its business and to provide better 
management direction. 

DBBL's focus is to provide one counter service to its clients covering-

• Commercial Banking (Deposit Accounts) 
• Customer banking (Retail Banking).e.g ., 
• 1. Traveler Cheques 
• 2. Foreign and Inland Remittance 
• Financial Services 
• Corporate banking 
• Asset and liability management 
• Liquidity and capital Resources Management 
• Information Technology 
• Human Resource 
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.LIlA,,,,,,,,.,,,,, now usmg software in 
with a view to provide to 

an by investing Tk.2S0.00 
million for acquiring a state-of-the-art total automation project which to 

as decision of acquiring the automation prograrn 
based on own core the site 
of s highest management of similar installations of different banks in India and 

SriLanka. 

DBBL chose "FLEXCUBE" from "i-flex solution", a world leader in technology 
to a fully 

24 hours a day 

As part of the on-line banking program, 
~LA'~JLI '''flo:lI<O''Y'''''''' cirrus Card Credit card will also be launched shortly 
and all preparations regarding this are in final stage. 

a most state of art 
centre have assembled a core group of competent IT professionals and other persons. 

'n£U··C'r\."", have a "1/,"_T'n,,,,,,.n "-''''.,v •• '''. 

Mumbai, India on FLEXCUBE. 

The Centre will also have an on-line Diaster 
kind in the to interest and to an di 5aster 

in place. This will help maintain and preserve all necessary data at a 
scrutiny of stands on 

layers, which are at application, in networking, in systems. 
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1 
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Assistant Vice ~"-"".'lI""'T1T (FA VP) 

l 
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Assistant Vice President 

l 
Senior Executive officer (SEO) 

l 
Executive officer (EO) 

l 

l 
Assistant officer 
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Board of Directors of DBBL-,: 

Chairman 
Mr.Abul Hasnat Md. Rashidul Islam 

Directors 
Mr. Zaheed Hossain Khan 

Mr. Bernhard Frey 

Mr. Sahabuddin Ahmed 

Mr. Md. Shahidur Rahman 

Mr. Md.Yeasin Ali 

Human Resources Development: 

DBBL, since its inception, has always laid emphasis on Human Resource Development. 
DBBL believes in the factor that helps the banks survive is closely interlinked with the 
quality of service and satisfaction of the requirements of the clientele and that directly 
depends on the qualification and efficiency of the employees. With this objective in view, 
DBBL excels the performance of its member of the staff by creating opportunities 
through providing proper training, rewards and recognition. To attract and retain 
qualified and efficient staff, DBBL has formulated a number of well thought polici(~s for 
the welfare of its employees, in the form of Gratuity Fund, DBBL Superannuation Fund, 
DBBL Employees House Building Loan Scheme, Car Leasing Scheme, Group Insurance 
policy, etc. 

Branch Network: 
As on . January, 2005 DBBL branches continued to be 21 as because the Bank 
Management took a cautious approach in its expansion program and instead put all its 
effort nurturing some of the DBBL branches opened in 2002. 12 more new branches are 
proposed to be opened in different strategic locations in then Country during the year 
2005. 
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SL. No. Branch District Name 
Code 

1 Local om ce Dhaka 101 

2 Agrabad Chittagong 102 
3 R::In::lnl Dhaka 103 
4 Nababpur Dhaka 104 
5 Motijheel Foreign F.xc:h::l tge Dhaka 105 

6 Narayangonj lyanga IJ 106 
7 Kawran Bazar ~ha' ~a 107 
8 Shantinagar ~haka 108 
9 Baburhat larsl 19di 109 
10 Dhal ~...J" Dhaka 110 
11 B.B. Road Narayanganj 1 1 1 I 

12 Patherhat Chittagong 112 
13 Hathazari Chittagong 113 
14 Mohakhali Dhaka 114 
15 Mirpur Dhaka 115 
16 Gulshan Dhaka 116 
17 Uttara Dhaka 117 
18 Islampur Dhaka 118 
19 Dania Dhaka 119 
20 Khulna Khulna 120 
21 Sylhet Sylhet 121 
22 Savar Dhaka 122 

--
23 Board Bazar Chittagong 123 --
24 Netaigonj Narayanganj 124 

---------~-----

25 . Bogra Bogra 125 
--

26 Elephant road Dhaka 126 
27 Barishal Barishal 127 

----------

28 Shimrail Dhaka 128 
CDA Avenue Chittagong 129 

--
30 Joypara Dhaka 130 
31 Biswar Sylhet 131 
~2 Moulivi Bazar Sylhet 132 

33 Muradpur Chittagong 133 
! 34 Golapgonj Sylhet 134 

35 Rajshahi Rajshahi 135 
36 NaJ~""~ ~ Dhaka 136 
37 Bazar Dhaka 137 

Gazlpur Dhaka 138 
---

39 Imamgonj I 139 
40 'e 'en" 140 
41 Comila 141 
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# scale: 

satisfaction 

2 ~ Satisfaction 

3 ~ Moderate 

4 ~ dissatisfaction 

Dissatisfaction 

Gender: 

Do you think you feel flexibility in the present job? 

• High satisfaction 

• Satisfaction 

• Moderate 

• dissatisfaction 

• High dissatisfaction 

(,Juestlon#Z: Are you satisfied with your salary on level of cthJcation, '''lI'nI'nl''lnrp 

• satisfaction 

• Satisfaction 

• Moderate 

• dissatisfaction 

• High dissatisfaction 

Uucstion #3: Do you lLI'LII'Ll"a..;. you know what 011!~anI7..a,tI0l1S from 

• High satisfaction 

• Satisfaction 

• Moderate 

• dissatisfaction 

• High dissatisfaction 
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Question #4: Do you have 311 resources and equipment to successfully complete job? 

• High satisfaction 

• Satisfaction 

• Moderate 

• dissatisfaction 

• High dissatisfaction 

Question #5: How frequently and freely you .can communicate in your organization (with superior as 
well as subordinates) ? 

• High satisfaction 

• Satisfaction 

• Moderate 

• dissatisfaction 

• High dissatisfaction 

Question #6: Are you satisfied with the total reward system? 

• High satisfaction 

• Satisfaction 

• Moderate 

• dissatisfaction 

• High dissatisfaction 

Question # 7: Do you think in your organization training and development facilities are 

enough? 

• High satisfaction 

• Satisfaction 

• Moderate 

• dissatisfaction 

• High Dissatisfaction 

Question #8: In your organization policies and rules are flexible to carry out activities? 

• High satisfaction 

• Satisfaction 

• Moderate 

• Dissatisfaction 

• High dissatisfaction 
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Question # 9: What level you have in the nr4:U~4:~nt' 

.. satisfaction 

.. Satisfaction 

• Moderate 

• Dissatisfaction 

• dissatisfaction 

Question # 10: Are you with the aVllct'llnn ral!:llti,nn,~hlln with your 

• satisfaction 

• Satisfaction 

• Moderate 

• Dissatisfaction 

.. dissatisfaction 

YLJles,tlo,n #11: The extent of your palrtu::lp~ltHl,n in ........ ,n."".+4,~."'t dcci~ion maktnlg in the oq~al1li:llIUfJ.n 

• satisfaction 

• Satisfaction 

• 
• Dissatisfaction 

• dissatisfaction 

The of work allotted to 

• satisfaction 

• Satisfaction 

• Moderate 

• Dissatisfaction 

• High dissatisfaction 

21 



Question #14: What do you think about the social status of the 

• satisfaction 

• Satisfaction 

• Moderate 

• Dissatisfaction 

• dissatisfaction 

YUles:tIO,n #15: The methods of conflict resolution in your ofl~ar:llz~ltl(m 

• satisfaction 

• Satisfaction 

• Moderate 

• Dissatisfaction 

• dissatisfaction 

Question #16: is career pr(lf!reSSlOl1l!oflP(]Irhmrtles in the current 

• satisfaction 

• Satisfaction 

• Moderate 

• Dissatisfaction 

• dissatisfaction 

#17: of the 

• satisfaction 

• Satisfaction 

• Moderate 

• dissatisfaction 

• Dissatisfaction 

Question #18: Do you think there are "h41krt'<llnJ:'" of emnlf1lvf'jf"~ in your ol1~al1ljz~lti(m to meet the 

customer satisfaction? 

• satisfaction 

• Satisfaction 

• Moderate 



• dissatisfaction 

• Dissatisfaction 

QlJles,tloin# 19: The scope your offers for you to realized your ~.,r .... • .• hr ..... and ambition? 

• 
• Satisfaction 

• 
• dissatisfaction 

• Dissatisfaction 

• 

of motivation as far as the 

satisfaction 

• Satisfaction 

• Moderate 

• dissatisfaction 

• Dissatisfaction 

is concerned? 



Results of questionnaire analysis of job satisfaction: 

Do you think you feel flexible in the present job? 

dissatisf action 

24.0".ib 

~derate 

2B.0".ib 

Frequencies 
Statistics 

Do you think you feel flexible in the present job? 
N Valid 25 

Missin 0 
9 

High satisfaction 

4.0".ib 

satisfaction 

44.0% 

Do you think you feel flexible in the present job? 

Cumulative 
Frequency Percent Valid Percent Percent 

Valid High 
1 4.0 4.0 4.0 

satisfaction 
satisfaction 11 44.0 44.0 48.0 
Moderate 7 28.0 28.0 76.0 
dissatisfacti 

6 24.0 24.0 100.0 
on 

I 

Total 25 
1

100.0 100.0 
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/v'e you satisfied with your salary? 

High di$ltisfaction 

4.0% 

Di~tisfaction 

12.0% 

Moderate 

44.0% 

Statistics 

Are you satisfied with your salary? 
N Valid 25 

Missin 0 
9 

High satisfaction 

8 .0% 

Satisfadion 

32.0% 

Are you satisfied with your salary? 

Cumulative 
Frequency Percent Valid Percent Percent 

Valid High 
2 8.0 8.0 8.0 

satisfaction 
Satisfaction 8 32.0 32.0 40.0 
Moderate 11 44.0 44.0 84.0 
Dissatisfactio 

3 12.0 12.0 96.0 n 
High 

1 4.0 4.0 100.0 
dissatisfaction 
Total 25 100.0 100.0 
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Do u belive,u know what org. expect fro~_ u? 

Ossatisfaction 

8.0% 

Mlderate 

20.0% 

f-1gh satisfaction 

24.0% 

Satis facti on 

48.0% 

Statistics 

Do you believe, you know what organization expect from you? 
N Valid 25 

Missin 0 
g 

Do you believe, you know what organization expect from you? 

Cumulative 
Frequency Percent Valid Percent Percent 

-~ 

Valid High 
6 24.0 24.0 

1
24.0 

satisfaction 
Satisfaction 12 48.0 48.0 I 72.0 
Moderate 5 20.0 20.0 92.0 
Dissatisfacti 

2 8.0 8.0 100.0 
on 
Total 25 100.0 

1
100.0 
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Do you have all resources and equipment to 

Hgh dissatisfaction 

4.0% 

Dssatisf action 

4.0% 

Mlderate 

44.0% 

successfully complete job? 

Statistics 

Do you have all resources and equipment to successfully complete job? 

N Valid 25 

Missin 0 
9 

f-igh satisfaction 

12.0% 

Satisfaction 

36.0% 

Do you have all resources and equipment to successfully complete job? 

Cumulative 
Frequency Percent Valid Percent Percent 

Valid High 
3 12.0 12.0 12.0 

satisfaction 
Satisfaction 9 36.0 36.0 48.0 
Moderate 11 44.0 44.0 92.0 
Dissatisfactio 

1 4.0 4.0 96.0 
n 
High 

1 4.0 4.0 100.0 
dissatisfaction 

I Total 25 100.0 100.0 
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How frequently and freely you 

can communicate in your organization? 

Hgh dissatisfaction 

4.00A> 

M>derate 

24.0% 

Statistics 

Hgh satisfaction 

12.0% 

Satisf action 

60.0% 

ou can communicate i.n your organization? 
~----~--~,---~~~ 

Valid 

Missin 

25 

o 

. How frequently and freely you can communicate in your organization? 

Cumulative 
Frequency Percent Valid Percent Percent 

High 
3 12.0 12.0 12.0 

satisfaction 
Satisfaction 15 60.0 60.0 72.0 
Moderate 6 24.0 24.0 96.0 

High 
1 4.0 4.0 100.0 

dissatisfaction 
Total 25 100.0 100.0 
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Are you satisfied with the total reward system? 

Dssatisfaction 

28.0% 

Statistics 

Are you satisfied with the total reward system? 

N Valid 25 

Missin 0 
9 

I-igh satisfaction 

8.0% 

Satisf action 

12.0% 

Moderate 

52.0% 

Are you satisfied with the total reward system? 

Cumulative 
Frequency Percent Valid Percent Percent 

Valid High 
2 8.0 8.0 8.0 

satisfaction 
Satisfaction 3 12.0 12.0 20.0 
Moderate 13 52.0 52.0 72.0 
Dissatisfacti 

7 28.0 28.0 100.0 
on 
Total 25 100.0 100.0 
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Do you think in your organization training ,and 

development facilities are enough? 

Dssatisfaction 

8.0% 

M>derate 

44.0% 

Statistics 

f-igh satisfaction 

24.0% 

Satisfaction 

24.0% 

Do you think in your organization training and development facilities are enough? 
N Valid 25 

Missin 0 
9 

Do you think in your organization training and development facilities are enough? 

Cumulative 
Frequency Percent Valid Percent Percent 

Valid High 
6 24 .0 24.0 24 .0 

satisfaction 
Satisfaction 6 24.0 24.0 48.0 
Moderate 11 44.0 44 .0 92.0 
Dissatisfacti 

2 8.0 8.0 100.0 
on 
Total 25 1'00.0 100.0 
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In your organization policies and rules 

are flexible to carry out activities? 

t-igh satisf action 

Dssatisf action 4.0% 

20.0% 

Satisfaction 

36.0% 

M>derate 

40.0% 

Statistics 

Missin 0 

In your organization policies and rules are flexible to carry out activities? 

Cumulative 
" 

Frequency Percent Va I id Percent Percent 
Valid High 1 4.0 4.0 4.0 

satisfaction 
Satisfaction 9 36.0 36.0 40.0 
r,,~oderate 10 40.0 40.0 80.0 

Dissatisfacti 
5 20.0 20.0 100.0 

on 
Total 25 100.0 100.0 
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What level of job security you have in 

the present organization? 

I-Igh dissatisfaction 

12.0% 

Dssatisf action 

32.0% 

Statistics 

What level of job security you have in the present job? 
N Valid 25 

Missin 0 
JJ 

High satisfaction 

4.0% 

Satisfaction 

20.0% 

Moderate 

32.0% 

What level of job security you have in the present job? 

Cumulative 
Frequency Percent Valid Percent Percent 

Valid High 
1 4.0 4.0 4.0 

satisfaction 
Satisfaction 5 20.0 20.0 24.0 
Moderate 8 32.0 32.0 56.0 
Dissatisfactio 

8 32.0 32.0 88.0 
n 
High 

3 12.0 12.0 100.0 
dissatisfaction 
Total 25 100.0 100.0 
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The extent of your 

participation in important decision making? 

Hgh dissatisfaction 

4.0% 

Dssatisf action 

28.0% 

Statistics 

The extent of your participation in important decision making? 

N Valid 25 

Missin 0 
9 

Hgh satisfaction 

4.0% 

Satisf action 

16.0% 

Moderate 

48.0% 

The extent of your participation in important decision making? 

Cumulative 
Frequency Percent Valid Percent Percent 

Valid ~ High 
satisfaction 

1 4.0 4.0 4.0 

Satisfaction 4 16.0 16.0 20.0 

Moderate 12 48.0 48.0 68.0 
Dissatisfactio 

7 28.0 28.0 96.0 
n 
High 

1 4.0 4.0 100.0 
dissatisfaction 
Total 25 100.0 100.0 
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The quantity of work expected/ alltted to you? 

Hgh dissatisfaction 

4.0% 

Dssatisfaction 

20.0% 

Moderate 

16.0% 

Statistics 

The quantLty of work expected to you? 
N Valid 25 

Missin 0 
9 

f-igh satisfaction 

20.0% 

Satisfaction 

40.0% 

The quantity of work expected to you? 

Cumulative 
Frequency Percent Valid Percent Percent 

Valid High 
5 20.0 20.0 20.0 

satisfaction 
Satisfaction 10 40.0 40.0 60.0 
Moderate 4 16.0 16.0 76.0 
Dissatisfactio 

5 20.0 20.0 96.0 
n 
High 

1 4.0 4.0 100.0 
dissatisfaction 
Total 25 100.0 100.0 --
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What do you think about the social status 

"'derate 

20.0% 

Satisfaction 

36.0% 

of the job? 

Statistics 

Hgh satisfaction 

44.0% 

What do you think about the social status of the job? 

I 

N Valid 25 

Missin 0 
g 

What do you think about the social status of the job? 

Frequency Percent Valid Percent 
Valid High 

11 44.0 44.0 
satisfaction 
Satisfaction 9 36.0 36.0 
Moderate 5 20.0 20.0 
Total 25 100.0 100.0 

36 

Cumulative 
Percent 

44.0 

80.0 

100.0 



The method of conflict 

resolution in your organization? 

Hgh dissatisfaction 

4.0% 
Hgh satisfaction 

Ossatisfaction 

20.0% 

M>derate 

44.0% 

Statistics 

The method of conflict resolution in your organization? 
N Valid 25 

Missin 0 
g 

12.0% 

Satisf action 

20.0% 

The method of conflict resolution in your organization? 

Cumulative 
Frequency Percent Valid Percent Percent 

Valid High 
3 12.0 12.0 12.0 

satisfaction 
Satisfaction 5 20.0 20.0 32.0 
Moderate 11 44.0 44.0 76.0 
Dissatisfactio 

5 20.0 20.0 96.0 
n 
High 

1 4.0 4.0 100.0 
dissatisfaction 
Total 25 100.0 100.0 
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What is opinion about career 

prograssion in the current organization? 

I-igh dissatisfaction 

4.0% 

Dssatisf action 

24.0% 

~derate 

36.0% 

Statistics 

What is opinion about career progression in the current organization? 

N Valid 25 

Missin 0 
9 

I-igh satisf action 

8.0% 

Satisfaction 

28.0% 

What is opinion about career progression in the current organization? 

, 
Cumulative 

Frequency Percent Valid Percent Percent 
Valid High 

2 8.0 8.0 8.0 
satisfaction 
Satisfaction 7 28.0 28.0 36.0 
Moderate 9 136.0 36.0 72.0 
Dissatisfactio 

6 24.0 24 .0 96.0 
n 
High 

1 4.0 4.0 100.0 
dissatisfaction 
Total 25 100.0 100.0 

38 



Managerial practice of the organization? 

r-igh dissatisfaction 

20.0% 

Dssatisfaction 

8.0% 

Mlderate 

40.0% 

Statistics 

Mana 
N 

Missin 
25 

o 

Hgh satisfaction 

4.0% 

Satisfaction 

28.0% 

Managerial practice of the organization? 

Cumulative 
Frequency Percent Valid Percent Percent 

Valid High 
1 4.0 4.0 4.0 

satisfaction 
Satisfaction 7 28.0 28.0 32.0 
Moderate 10 40.0 40.0 72.0 
Dissatisfactio 

2 8.0 8.0 80,0 
n 
High 

5 20.0 20 ,0 100.0 
dissatisfaction 
Total 25 100,0 100,0 
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Do you think there are shortages of employee to 

meet the customer satisfaction? . 

I-igh dissatisfaction 

24.0% 

Dssatisfaction 

40.0% 

Statistics 

f-1gh satisfaction 

8.00,.{, 

Satisf action 

8.0% 

Moderate 

20.0% 

Do you think there are shortages of employee to meet the customer satisfaction? 

N Valid 25 

Missin 0 
9 

Do you think there are shortages of employee to meet the customer satisfaction? 

Cumulative 
Frequency Percent Valid Percent Percent 

Valid High 
2 8.0 8.0 8.0 

satisfaction 
Satisfaction 2 .8.0 B.O 16.0 
Moderate 5 20.0 20.0 36.0 
Dissatisfactio 

10 40.0 40.0 76.0 
n 
High 

6 24.0 24.0 100.0 
dissatisfaction 
Total 25 100.0 100.0 
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The scope your job offers for you to realize 

your aspiration and ambition? 

I-igh dissatisfaction 

M>derate 

56.0% 

Statistics 

I-igh satisf action 

8.0% 

Satisfaction 

28.0% 

ou to realize your aspiration and ambition? 
~--~~--~------~ 

Valid 

25 

Missin 0 

The scope your job offers for you to realize your aspiration and ambition? 

Cumulative 
Frequency Percent Valid Percent Percent 

High 
2 8.0 8.0 8.0 

satisfaction 
Satisfaction 7 28.0 28.0 36.0 
Moderate 14 56.0 56.0 92.0 
High 

2 8.0 8.0 100.0 
dissatisfaction 
Total 25 100.0 100.0 
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Degree of motivation 

as far as the job is concerened? 

rtgh dissatisfaction 

12.0% 

Dssatisf action 

12.0% 

foIoderate 

32.0% 

Statistics 

Degree of motivation as far as the job is concerned? 
N Valid 25 

Missin 0 
9 

Degree of motivation as far as the job is concerned? 

\ 

Frequency Percent 
Valid High 

5 20.0 
satisfaction 
Satisfaction 6 24.0 
Moderate 8 32.0 
Dissatisfactio 

3 12.0 
n 
High 

3 12.0 
dissatisfaction 
Total 25 100.0 

42 

f-igh satisf action 

20.0% 

Satisfaction 

24.0% 

Cumulative 
Valid Percent Percent 

20.0 20.0 

24.0 44 .0 

32.0 76.0 

12.0 88.0 

12.0 100.0 

100.0 



Recommendations: 
To motivate the Human Resource in performing their voluminous works under huge 
pressure. 

(1 ).Recruit Adequate Number of Employees: 

The major problem I have identified in the DBBL Motijheel Foreign Exchange Branch is 
inadequate number of employees. So, at first DBBL has to increase the number of 
employees. So that the employees can work without any pressure. And it will also reduce 
the dissatisfaction that they are paid low compared to other employees of private bank 
and according to their responsibility. 

(2).The reward system should increases like car loan facilities and house loan 
facilities for all employees. 

(3).The m~nagement should give more organizational training and development 
facilities. 

(4) DBBL should increase their employee's salary. 

(5)Like other organizations: DBBL too has a pyramid shaped organ gram. Managers 
who can reap benefit by imposing political decisions can get rewards and promotions. 
This helps the organization in turn in reducing conflict. 

DBBL should increase its control over the branches to force all the branches of DBBL 
work like a team. If there is more control of management over the branches than they will 
work like a team and the daily General Banking activities will be done in time and the 
employees will be more satisfied. Then the employees will be ready to perform their 
activities with their heart and soul. 

(6)They sho'uld be efficient in delivering cards: Because the card division delays to 

provide the card and pin code and I think that within 1 week the card division should 

deliver card and pin code. 

(7)Globally accepted credit card should be launched as soon as possible. 

(9) Accounts opening form fill up procedure should be easy: When- I was doing my 
internship I feel that most of the customer could not understand how to fill up the form. 
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Conclusion: 

This is a well established statement that practical situations always differ from theoretical 
explanation. During the three months internship program at Motijheel Foreign Exchange 
Branch of Dutch Bangia Bank Limited almost all the desks have been observed. And I 
have found theory deviates fron1 the practice more or less though three months are not 
enough ·time to find out all the discrepancy between theory and practice. Among all 
experiences some noticeable observations are described below: 

The officers were mostly courteous, friendly in nature and eager to heip despite the 
tremendous workload. Employees are very mush loyal to the organization. 

As a private bank DBBL is trying it's best to extend their service to the public. A very 
good working environment was remaining in the DBBL Motijheel Foreign Exchange 
Branch. During the internship, it is found that the DBBL Motijheel Foreign Exchange 
Branch provides all kinds of commercial banking services to its customers. 

I think the limitation DBBL has is very insignificant compare to the strengths that 
DBBL has. So when DBBL overcomes these limitations-this bank will be in a far better 
position than previous years and where their will be no competitors who can reach them. 
As long as DBBL continuous increasing their branches and as long as they keep on 
updating their technology on competitor can stop them from going at the top. 

Working with DBBL for three months was truly an interesting experience, which brought 
me to the contact of the real life-banking world and made it possible for me to compare 
the classroom theories with practical experience. During my practical orientation, I 
observed the function of different departments of DBBL that~ I believe will prove to be a 
foundation block in my career as a professional banker in future. 

It is a great pleasure for to have practical exposure in DBBL. Because without practical 
exposure it couldn't be possible for me to compare the theory with practice .. During the 
practical orientation I have observed the function of General Banking, Foreign Exchange, 
and Credit department of DBBL which help me a lot to be a professional banker in 
future. 
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Questionnaire on job satisfaction 

gesigAatien: 

Occupation: 

# Rating scale: 

1 -----. High satisfaction 

2 -----. Satisfaction 

~ ~ Moderate 

4 -----. dissatisfaction 

5 -----. High Dissatisfaction 

Sender~: 

Question#l: Do you think you feel flexibility in the present job? 

• High satisfaction 

• Satisfaction 

~oderate 

• dissatisfaction 

• High dissatisfaction 

Question#2: Are you satisfied with your salary (Based on level of education, experience, skills)? 

• High satisfaction 

~atisfaction 

• Moderate 

• dissatisfaction 

• High dissatisfaction 

Question #3: Do you believe, you know what organizations expect from you? 

• High satisfaction 

~atisfaction 
• Moderate 

• dissatisfaction 

• High dissatisfaction 



Question #4: Do you have all resources and equipment to successfully complete job? 

• High satisfaction 

vatisfaction 

• Moderate 

• dissatisfaction 

• High dissatisfaction 

Question #5: How frequently and freely you can communicate in your organization (with superior as 
weU as subordinates) ? 

• H ig h satisfaction 

0atisfaction 

• Moderate 

• dissatisfaction 

• High dissatisfaction 

Question #6: Are you satisfied with the total reward system? 

• High satisfaction 

• Satisfaction 

yModerate 

• dissatisfaction 

• High dissatisfaction 

Question # 7: Do you think in your organization training and development facilities are 

enough? 

• High satisfaction 

• Satisfaction 

yM0derate 

• dissatisfaction 

• High Dissatisfaction 



Question #8: In your or;;Jal'lzatlon DOIIClles and rules are flexible to carry out ~,...~fi"itiQ.~? 

• satisfaction 

• Satisfaction 

• dissatisfaction 

Question # 9: What level of job C!'o.r".n·I~" you have in the n"L1,~QI"''' 

• satisfaction 

• Satisfaction 

• Moderate 

• dissatisfaction 

Question # 1 0: Are you with the ftvii"".i, ........ relatlonisl with your ~uln"'l!"Vi~:::nr'-~ 

• satisfaction 

• Satisfaction 

• Dissatisfaction 

• dissatisfaction 

Question #11: The extent palrnC::lpiUl(m in Imll'\nf'f~rBt decision makil1ig in the or~~al1lizlllti(]ln 

• satisfaction 

• Dissatisfaction 

., dissatisfaction 



Question #12: The quantity of work expected/ allotted to you? 

• High satisfaction 

~Satisfaction 

• Moderate 

• Dissatisfaction 

• High dissatisfaction 

Question #14: What do you think about the social status of the job? 

• High satisfaction 

~ Satisfaction 

• Moderate 

• Dissatisfaction 

• High dissatisfaction 

Question #15: The methods of conflict resolution in your organization? 

• High satisfaction 

• Satisfaction 

,y- Moderate 

• Dissatisfaction 

• High dissatisfaction 

Question #16: What is opinion about career progression/opportunities in the current organization? 

• High satisfaction 

• Satisfaction 

~oderate 

• Dissatisfaction 

• High dissatisfaction 



Question #17: Managerial practice of the organization? 

• High satisfaction 

• Satisfaction 

~oderate 

• High dissatisfaction 

• Dissatisfaction 

Question #18: Do you think there are shortages of employees in your organization to meet the 

customer satisfaction? 

• High satisfaction 

• Satisfaction 

• Moderate 

• High dissatisfaction 

0issatisfaction 

Question# 19: The scope your job offers for you to realized your aspiration and ambition? 

• High satisfaction 

• Satisfaction 

~oderate 
• High dissatisfaction 

• Dissatisfaction 

Question#20 : Degree of motivation as far as the job is concerned? 

• High satisfaction 

• Satisfaction 

~oderate 

• High dissatisfaction 

• Dissatisfaction 



DesigRati9R: 

eeCl1patiOR: 

# Rating scale: 

1 ---+ High satisfaction 

2 ---+ Satisfaction 

~-----.. Moderate 

4 -----.. dissatisfaction 

Questionnaire on job satisfaction 

5 ---+ High Dissatisfaction 

Question#l: Do you tbink you feel flexibility in the present job? 

• High satisfaction 

• ~sfaction 

V Moderate 

• dissatisfaction 

• High dissatisfaction 

Question#2: Are you satisfied with your salary (Based on level of education, experience, skills)? 

• ~h satisfaction 

~ Satisfaction 

• Moderate 

• dissatisfaction 

• High dissatisfaction 

Question #3: Do you believe, you know wbat organizations expect from you? 

~atisfaction 
• Satisfaction 

• Moderate 

• dissatisfaction 

• High dissatisfaction 



Ouestion #4: Do you bave all resources and eqllJill.m~ent to sU4~ce:ss.·ully c.Jmlplelte 

" satisfaction 

" Satisfaction 

" dissatisfaction 

" dissatisfaction 

I· .. "', ...... , .. ""."', and you can communicate in your on~al1liz~lti(]ln "' ... " .... '."" .. as 

" satisfaction 

" Satisfaction 

" dissatisfaction 

" dissatisfaction 

Uuestlon #6: Are you satisfied with the total reward 

" satisfaction 

" Moderate 

" dissatisfaction 

" dissatisfaction 

#7: Do you think in your or!;Jal,ization tralini,na and de'vellolJlm.~nt facilities are 

" satisfaction 

" Satisfaction 

Moderate 

Dissatisfaction 



Question #8: In your organization policies and rules are flexible to carry out activities? 

• High satisfaction 

• Satisfaction 

~derate 
• Dissatisfaction 

• High dissatisfaction 

Question # 9: What level of job security you have in the present organization? 

• High satisfaction 

• Satisfaction 

).,~oderate 

• Dissatisfaction 

• High dissatisfaction 

Question # 10: Are you happy with the existing relationship with your supervisor? 

• High satisfaction 

~faction 
• Moderate 

• Dissatisfaction 

• High dissatisfaction 

Question #11: The extent of your participation in important decision making in the organization? 

• High satisfaction 

• Satisfaction 

~erate 
• Dissatisfaction 

• High dissatisfaction 



Question #12: The of work ex):.ect:edl allotted to 

• satisfaction 

• Moderate 

• Dissatisfaction 

• dissatisfaction 

Question #14: What do you think about the social status of the 

• 

• Moderate 

• Dissatisfaction 

• dissatisfaction 

Question #15: The methods of conflict resolution in your 011~allliz3Iti(Jln 

• satisfaction 

• Satisfaction 

• Dissatisfaction 

• dissatisfaction 

Question #16: is opinion career prclgn~sslon,loppO!turl!tlles in the current 

• satisfaction 

• 

• Dissatisfaction 

• dissatisfaction 



Question #17: M:::an:::anjl:u".::al nl"~"""'I"'Q of the organization? 

satisfaction 

• S~faction 

~oderate 

• High dissatisfaction 

• Dissatisfaction 

Question #18: Do you think there are OIi:h'"'Irt~(Jjp.OIi: 

customer satisfaction? 

• High satisfaction 

• Satisfaction 

• Moderate 

dissatisfaction 

• Dissatisfaction 

emmllovc~es in your on!al1lizalti(]ln to meet tbe 

Question# 19: The scope your job offers for you to realized your aspiration and ambition? 

• satisfaction 

• dissatisfaction 

• Dissatisfaction 

Question#20 : of motivation as far as the 

• satisfaction 

• Satisfaction 

• Moderate 

~9h dissatisfaction 

lID Dissatisfaction 

is concerned? 



# scale: 

1 ----. 

2 ~ Satlstalcti(Jn 

3 --.. Moderate 

4--.. 

5 --.. Dissatisfaction 

Do you think you feel tIO'II'lhlllhl in the 1'"'1,."" .. "",,\1" 

• 

• Moderate 

• dissatisfaction 

• dissatisfaction 

vuestlont:t1.: Are you satisfied with your on level of \A.l.UVU.l.'VH, PV'I',pr1pnr'p 

• 
• Satisfaction 

• dissatisfaction 

• dissatisfaction 

Ouestion#3: Do you """!1""'·"'_ you know what or~~an:lzal11orls from 

• 
• Satisfaction 

• Moderate 

• dissatisfaction 

• dissatisfaction 



Question #4 : Do you have all resources and equipment to successfully complete job? 

~ 

• High satisfaction 

• Satisfac~ 

• Modera 

• dissatisfaction 

• High dissatisfaction 

Question #5 : How frequently and freely you can communicate in your organization (with superior as well 
as subordinates) ? 

• High .:~tis~ 

• Satisfaction 

• Moderate 

• dissatisfaction 

• High dissatisfaction 

Question #6 : Are you satisfied with the total reward system? 

• High satisfaction 

• SatisfactioY 

• Moderate 

• dissatisfaction 

• High dissatisfaction 

Question # 7: Do you think in your organization training and development facilities are enough? 

• High satisfa~ 
• Satisfaction 

• Moderate 

• dissatisfaction 

• High Dissatisfaction 



Question #8: In your and rules are flexible to carry out activities? 

., satisfaction 

• Dissatisfaction 

• dissatisfaction 

Question # 9: What level you have in the nrC,CQlnt nrn-:::anl"7-:::1Tlnn 

• Moderate 

• Dissatisfaction 

• dissatisfactio n 

Question # 10: Are you with the ovi""tlrll'1 rt~lat'lOnISniID with your 

• High satisfaction 

• Satisfaction 

• Moderate 

• dissatisfaction 

Question #11: The extent PrutlclPat.lOn in 1rnT"',",r1~"11r decision in the or~~anJlzatlon 

• satisfaction 

• dissatisfaction 

QuestIOn #12: The of work exr)ccl:COJ allotted to 

• satisfactio n 



• Moderate 

• Dissatisfaction 

• High dissatisfaction 

Question #14: What do you think about the social status of the job? 

• satisfaction 

• 
• 
• Dissatisfaction 

• Hig h dissatisfactio n 

Question #15: The lPethods of conflict resolution in your on;~amlzatJOn 
'" 

• High satisfaction 

• Satisfaction 

• MOderatV 

• Dissatisfaction 

• High dissatisfaction 

Question #16: What is opinion about career progression/opportunities in the current 

• Hig h satisfaction 

• Satisfaction 

• MOderatV 

• Dissatisfaction 

• High dissatisfaction 

#17: of the 

• High satisfaction 

• Satisfactio~ 
• Moderate 

• High dissatisfaction 

• Dissatisfaction 



Question #18: Do you think there are 

satisfaction? 

• satisfaction 

• Satisfaction 

• Moderate 

Question# 19: The scope offers for 

• Satisfactio n 

• Moderate 

• dissatisfactio n 

• Dissatisfaction 

Or~mnllZa tJon to the customer 

realized your ~<;!nlr~f'l"n and ambition? 

of motivation as fa r as the is concerned? 

• satisfaction 

• 

• High dissatisfaction 

• Dissatisfaction 



Questionnaire on job satisfaction 

~. ~ Deslgnatieffi ~~. Gender:/" 

OeCtipati9R: 

# Rating scale: 

1 --+ High satisfaction 

2 --+ Satisfaction 

3 --. Moderate 

4 --+ dissatisfaction 

5 --+ High Dissatisfaction 

yuestion#l: Do you think you feel flexibility in the present job? 

• / i9h satisfactJion 

<:( Satisfaction .' 

• Moderate 

• dissatisfaction 

• High dissatisfaction 

\ tfli· 

If Question#2: Are you satisfied with your salary (Based on level of education, experience, skills)? 

• High satisfaction 

• ~action 
~ Moderate 

• dissatisfaction 

• High -dissatisfaction 

Question #3: Do you believe, you know what or,ganizations expect from you? 

• High sa . faction 

• dissatisfaction 

• High dissatisfaction 



Question #4: Do you have all resources and equipment to successfully complete job? 

• Moderate 

• dissatisfaction 

• High dissatisfaction 

Question #5: How frequently and freely you can communicate in your organization (with superior as 
well as subordinates) ? 

• 

• Moderate 

• dissatisfaction 

• High dissatisfaction 

Question #6: Are you satisfied with the total reward system? 

• dissatisfaction 

• High dissatisfaction 

Question # 7: Do you think in your organization training and development facilities are 

enough? 

• 
• ~ ction 

, Moderate 

• dissatisfaction 

• High Dissatisfaction 



Question #8: In your organization policies and rules are 'flexible to carrY out activities? 

• Dissatisfaction 

• High dissatisfaction 

Question # 9: What level of job security you have in the present organization? 

• Dissatisfaction 

• High dissatisfaction 

~ 

the existing relationship with your supervisor? 

• Moderate 

• Dissatisfaction 

• High dissatisfaction 

articipation in important decision making in the organization? 

• Dissatisfaction 

• High dissatisfaction 



Question #12: The qua . of work expected/ allotted to you? 

• 

• 
• 
• 

Satisfaction 

Moderate 

Dissatisfaction 

High dissatisfaction 

ou think about the social status of the job? 

• Moderate 

• Dissatisfaction 

• High dissatisfaction 

Satisfaction 

• Moderate 

• Dissatisfaction 

• High dissatisfaction 

car r progression/opportunities in the current organization? 

• 

• Moderate 

• Dissatisfaction 

• High dissatisfaction 



Question #17: Manager" 

• 
Satisfaction 

• Moderate 

• High dissatisfaction 

• Dissatisfaction 

Question #18: Do you think there are shortages of employees in your organization to meet the 

customer satisfaction? 

• 
• 

• High dissatisfaction 

• Dissatisfaction 

("'" 

Job offers for you to realized your aspiration and ambition? 

• Moderate 

• High dissatisfaction 

• Dissatisfaction 

i \l!:ll~nas far as the job is concerned? 

• Moderate 

• High dissatisfaction 

• Dissatisfaction 



Questionnaire on job satisfaction 

E>esignatiom 

Oeetipatioo: 

# Rating scale: 

1 -.. High satisfaction 

2 -.. Satisfaction 

~-.. Moderate 

4 -.. dissatisfaction 

5 -.. High Dissatisfaction 

Gender;; 

Qucstion#l: Do you think you feel flexibility in the present job? 

• High satisfaction 

• Satisfaction 

• Moderate 

~ dissatisfaction 

• High dissatisfaction 

Qucstion#2: Are you satisfied with your salary (Based on level of education, experience, skills)? 

• High satisfaction 

~Satisfaction 

• Moderate 

• dissatisfaction 

• High dissatisfaction 

Question #3: Do you believe, you know wbat organizations expect from you? 

• High satisfaction 

~ Satisfaction 

• Moderate 

• dissatisfaction 

• High dissatisfaction 



Uucstion #4: Do you have all resources and cQlllip,mlmt to suc:ce~;sltJllly cornplete 

" satisfaction 

.. Satisfaction 

.. dissatisfaction 

III dissatisfaction 

frcOU4mllvand you can communicate in your as 
well as SUIt>O.'(JIII1:lltcs) 

.. High satisfaction 

.. Moderate 

III dissatisfaction 

.. dissatisfaction 

OucstlOn #6: Are you satisfied with the total reward 

.. satisfaction 

ill Satisfaction 

Moderate 

.. dissatisfaction 

.. dissatisfaction 

Question # 7: Do you think in your and facilities are 

satisfaction 

.. Moderate 

" dissatisfaction 

" Dissatisfaction 



Question #8: In your organization pOIiCIles and rules are flexible to carry activities? 

• satisfaction 

• Satisfaction 

~oderate 

• Dissatisfaction 

• High dissatisfaction 

Question # 9: What level of you have in the nrl:u:'!t\nt 

• High satisfaction 

• Satisfaction 

., Moderate 

• High dissatisfaction 

Question # 10: Are you with the with your 

• High satisfaction 

~tisfaction 
., Moderate 

• Dissatisfaction 

• High dissatisfaction 

Question #l t: The extent of your participation in important decision 

• High satisfaction 

• Satisfaction 

Moderate 

• Dissatisfaction 

• High dissatisfaction 



Question #12: The of work ...... ,., ............ ,," allotted to 

.. High satisfaction 

.. Satisfaction 

t:'I Moderate 

., dissatisfaction 

Question #14: What do you think about the social status of the job? 

High satisfaction 

., Satisfaction 

.. Moderate 

., Dissatisfaction 

.. High dissatisfaction 

Question #15: The methods of conflict resolution in your 

.. High satisfaction 

., Satisfaction 

Moderate 

II Dissatisfaction 

6\ High dissatisfaction 

Question # 16: IS career progression/opportunities in the current 

.. High satisfaction 

C8 Moderate 

., Dissatisfaction 

III dissatisfaction 



Question # 17: Managerial practice of the organization? 

• High satisfaction 

~atisfaction 

• Moderate 

• High dissatisfaction 

• Dissatisfaction 

Question #18: Do you think there are shortages of employees in your organiza tion 0 meet the 

customer satisfaction? 

• High satisfaction 

• Satisfaction 

• Moderate 

~igh dissatisfaction 

• Dissatisfaction 

Question# 19: The scope your job offers for you to realized your aspiration 3G ambition? 

• High satisfaction 

• Satisfaction 

~Moderate 

• High dissatisfaction 

• Dissatisfaction 

Question#20 : Degree of motivation as far as the job is concerned? 

• High satisfaction 

• Satisfaction 

• Moderate 

• High dissatisfaction 

~satisfaction 



# scale: 

-----flo- satisfaction 

2 --II> Satisfaction 

3 ~ Moderate 

4 ---tlIo> dissatisfaction 

5 ---tlIo> Dissatisfaction 

: Do you think you feci in the 

It satisfaction 

Satisfaction 

It Moderate 

o dissatisfaction 

It dissatisfaction 

Are you satisfied with your on level of education, p'I(lrlpr-jPfH'f' 

It High satisfaction 

/ Satisfaction 

lit Moderate 

lit dissatisfaction 

It dissatisfaction 

ouesllon #3: Do you ................ you know what or~~ar.i7~:itic)ns from 

• satisfaction 

Satisfaction 

It Moderate 

• dissatisfaction 

It High dissatisfaction 



Question #4: Do you have all resources and "' ... , ....... ...,.,,, ..... to sU(:ce~~sftlllv COfl1plete 

.. High satisfaction 

.. Satisfaction 

.. Moderate 

.. High dissatisfaction 

#5: How 
well as subordinates) ? 

and 

.. High satisfaction 

~atisfaction 
.. Moderate 

.. dissatisfaction 

.. High dissatisfaction 

you can communicate in your 1..:.< ...... "'"'"'-.,, (with "'"'"''''''"''' as 

uuesiwn #6: Are you satisfied with the total reward 

.. H ig h satisfaction 

.. Satisfaction 

~ Moderate 

.. dissatisfaction 

.. High dissatisfaction 

Question # 7: Do you think in your 

enough? 

.. High satisfaction 

.. Moderate 

.. dissatisfaction 

\It High Dissatisfaction 

and aeveIOI::>mlern: facilities are 



Question #8: In your ganl2:atllon pOIICIles and rules are flexible to carry out activities? 

.. satisfaction 

II Satisfaction 

Moderate 

• Dissatisfaction 

• dissatisfaction 

Question 9: What level of ~o''''ln'lt"u you have in the nI"M: .. ::~"~nt" 

• satisfaction 

III Satisfaction 

Dissatisfaction 

• dissatisfaction 

Question # 1 0: Are you with the eXllstln~ I"'ol~t"i,n."u~hln with your 

• High satisfaction 

~atisfaction 

• Moderate 

• Dissatisfaction 

• dissatisfaction 

Question # II: The extent palrtIC:lp~ltlcm in ......... ,"'.". decision in 

• satisfaction 

• Satisfaction 

• Dissatisfaction 

• dissatisfaction 



Question #12: The quantity of work expected/ allotted to you? 

• High satisfaction 

/satisfaction 

• Moderate 

• Dissatisfaction 

• High dissatisfaction 

Question #14: What do you think about the social status of the job? 

• High satisfaction 

• Satisfaction 
/ V Moderate 

• Dissatisfaction 

• High dissatisfaction 

Question #15: The methods of conflict resoh~tjQn in your orf!1mintion? 

• High satisfaction 

L/satisfaction 

• Moderate 

• Dissatisfaction 

• High dissatisfaction 

Question #16: What is opinion about career progression/opportunities in the current organization? 

• High satisfaction 

/ Satisfaction 

• Moderate 

.. Dissatisfaction 

• High dissatisfaction 



Question /I 17: Managerial practice of the organization? 

• High satisfaction 

~0atisfaction 
,-,yModerate 

• High dissatisfaction 

.. Dissatisfaction 

Question #18: Do you think there are shortages of employees in your orgflniza f on to meet the 

custumer satisfactiun? 

• High satisfaction 

• Satisfaction 

• Moderate r dissatisfaction 

• Dissatisfaction 

Question# 19: The scope your job offers for you to realized your aspiration and a mbition? 

• High satisfaction 

• Satisfaction 

/Moderate 

• High dissatisfaction 

• Dissatisfaction 

Question#20 : Degree of motivation as far as the job is concerned? 

• High satisfaction 

• Satisfaction 

V Moderate 

• High dissatisfaction 

• Dissatisfaction 



gesigRatiQn: 

gGGl:J~ation: 

# Rating scale: 

1 ------.. High satisfaction 

2 ------.. Satisfaction 

3 ------.. Moderate 

4 ------.. dissatisfaction 

Questionnaire on job satisfaction 

5 ------.. High Dissatisfaction 

Question#J: Do you think you feel flexibility in the present job? 

• High satisfaction 

• Satisfaction 

• Moderate 

/ dissatisfaction 

• High dissatisfaction 

Question#2: Are you satisfied with your salary (Based on level of education, experience, skills)? 

• High satisfaction 

• Satisfaction 

~Moderate 

• dissatisfaction 

• High dissatisfaction 

Question #3: Do you believe, you know what organizations expect fr'om you? 

/" High satisfaction 

• Satisfaction 

• Moderate 

• dissatisfaction 

• High dissatisfaction 



Question #4: Do you have all resources and equipment to successfully complete job? 

• High satisfaction 

• Satisfaction 

/Moderate 

• dissatisfaction 

• High dissatisfaction 

Question #5: How frequently and freely you can communicate in your organi7.atiol1 (with superior as 
well as subordinates) ? 

• High satisfaction 

• Satisfaction 

J' Moderate 

0 dissatisfaction 

• High dissatisfaction 

Question #6: Are you satisfied with the total reward system? 

• High satisfaction 

• Satisfaction 

~ Moderate 

• dissatisfaction 

• High dissatisfaction 

Question # 7: Do you think in your organization training and deve!opmenA. fac ilities are 

enough? 

• High satisfaction 

• Satisfaction 

/'I Moderate 

• dissatisfaction 

• High Dissatisfaction 



Question #8: In your organization policies and rules are flexible to carry out activities? 

• High satisfaction 

• Satisfaction 

/Moderate 

It Dissatisfaction 

• High dissatisfaction 

Question # 9: What level of job security you have in the present organization? 

• High satisfaction 

II Satisfaction 

~oderate 

• Dissatisfaction 

• High dissatisfaction 

Question # 10: Are you happy with the existing relationship with your supervisor? 

• High satisfaction 

• Satisfaction 

• Moderate 

/'Dissatisfaction 

• High dissatisfaction 

Question #11: The extent of your participation in important decision making in the organization? 

• High satisfaction 

• Satisfaction 

• Moderate 

• Dissatisfaction 

~igh dissatisfaction 



Question #12: The quantity of work expectcd! allottcd to you? 

• High satisfaction 

• Satisfaction 

• Moderate 

f Dissatisfaction 

• High dissatisfaction 

Question #14: What do you think about the social status of the job? 

• High satisfaction 

ifSatisfaction 

• Moderate 

• Dissatisfaction 

• High dissatisfaction 

Question #15: The methods of conniet resolution in your organization? 

• High satisfaction 

• Satisfaction 

~oderate 
• Dissatisfaction 

• High dissatisfaction 

Question #16: What is opinion about career progression/opportunities in the current organization? 

• High satisfaction 

• Satisfaction 

~Moderate 

• Dissatisfaction 

• High dissatisfaction 



Question #17: anagerial practice of the organization? 

• High satisfaction 

• Satisfaction 

/Moderate 

• High dissatisfaction 

• Dissatisfaction 

Question #18: Do you think there are shortages of employees in your organi7..ation to meet the 

customer satisfaction? 

• High satisfaction 

• Satisfaction 

• Moderate 

• High dissatisfaction 

Jl Dissatisfaction 

Question# 19: The scope your job offers for you to realized your aspiration and ambition? 

• High satisfaction 

• Satisfaction 

/'Moderate 

o High dissatisfaction 

o Dissatisfaction 

Question#20 : Degree of motivation as far as the job is concerned? 

• High satisfaction 

• Satisfaction 

• Moderate 

• High dissatisfaction 

~satisfaction 



Questionnaire on job satisfaction 

Designation: 

OcctJpation: 

# Rating scale: 

1 ---.. High satisfaction 

2 ---.. Satisfaction 

.~ --. Moderate 

4 --. dissatisfaction 

5 --. High Dissatisfaction 

Getttier: 

*Ye': 

Question#l: Do you think you feel flexibility in the present job? 

• High satisfaction 

• Satisfaction 

• Moderate 

~ dissatisfaction 

• High dissatisfaction 

Question#2: Are you satisfied with your salary (Based on level of education, experience, skills)? 

• High satisfaction 

• Satisfaction 

• Moderate 

• dissatisfaction 

J High dissatisfaction 

Question #3: Do you believe, you know what organizations expect from you? 

• High satisfaction 

• Satisfaction 

• Moderate 

~d issatisfaction 

• High dissatisfaction 



Question #4: Do you have all resources and equipment to successfully complete job? 

• High satisfaction 

/' Satisfaction 

• Moderate 

• dissatisfaction 

• High dissatisfaction 

Question #5: lIow frequently and freely you can communicate in your organi7.ation (with superior as 
well as subordinates) ? 

• High satisfaction 

• Satisfaction 

if Moderate 

• dissatisfaction 

• High dissatisfaction 

Question #6: Are you satisfied with the total reward system? 

• High satisfaction 

• Satisfaction 

• Moderate 

./ dissatisfaction 

• High dissatisfaction 

Question # 7: Do you think in your organization training and development facilities are 

enough? 

• High satisfaction 

• Satisfaction 

J Moderate 

• dissatisfaction 

• High Dissatisfaction 



Question #8: In your organization policies and rules are flexible to carry out activities? 

• High satisfaction 

J Satisfaction 

• Moderate 

• Dissatisfaction 

• High dissatisfaction 

Question # 9: What level of job security you have in t~e present organization? 

• High satisfaction 

• Satisfaction 

• Moderate 

v/ Dissatisfa~tion 
• High dissatisfaction 

Question # 10: Are you happy with the existing relationship with your su pervisor? 

• High satisfaction 

• Satisfaction 

/ Moderate 

• Dissatisfaction 

• High dissatisfaction 

Question #11: The extent of your participation in important decision making in the organization? 

• High satisfaction 

• Satisfaction 

/ Moderate 

• Dissatisfaction 

• High dissatisfaction 



Question # 12: The quantity of work expected! allotted to you? 

• High satisfaction 

• Satisfaction 

• Moderate 

vi Dissatisfaction 

, . High dissatisfaction 

Question #14: What do you think about the social status of the job? 

• High satisfaction 

~' Satisfaction 

• Moderate 

• Dissatisfaction 

• High dissatisfaction 

Question #15: The methods of conflict resolution in your organization? 

• High satisfaction 

• Satisfaction 

.j'Moderate 

• Dissatisfaction 

• High dissatisfaction 

Question #16: What is opinion about carecr progression/opportunities in the current organization? 

• High satisfaction 

~ Satisfaction 

c Moderate 

• Dissatisfaction 

• High dissatisfaction 



Question #17: Managerial practice of the organization? 

• High satisfaction 

• Satisfaction 

~ Moderate 

• High dissatisfaction 

• Dissatisfaction 

Question #18: Do you think there are shortages of employees in your organization to meet the 

customer satisfaction? 

• High satisfaction 

• Satisfaction 

• Moderate 

./ High dissatisfaction 

• Dissatisfaction 

Question# 19: The scope your job offers for you to realized your aspiration an ambition? 

• High satisfaction 

• Satisfaction 

J. Moderate 

• High dissatisfaction 

• Dissatisfaction 

Question#20 : Degree of motivation as far as the job is concerned? 

• High satisfaction 

./ Satisfaction 

• Moderate 

• High dissatisfaction 

• Dissatisfaction 



Questionnaire on job satisfaction 

'gesignat iQn: 

# Rating scale: 

1 -.. High satisfaction 

2 -.. Satisfaction 

3 -.. Moderate 

4 -.. dissatisfaction 

5 -.. High Dissatisfaction 

Gefl6er: 

Question#l: Do you think you feel flexibility in the present job? 

• High satisfaction 

• Satisfaction 

/ Moderate 

• dissatisfaction 

• High dissatisfaction 

Question#2: Are you satisfied with your salary (Based on level of education, experience, skills)? 

• High satisfaction 

• Satisfaction 

/ Moderate 

• dissatisfaction 

• High dissatisfaction 

Question #3: Do you believe, you know what organizations expect from you? 

• High satisfaction 

/ Satisfaction 

• Moderate 

• dissatisfaction 

• High dissatisfaction 



Question #4: Do you have all resources ami equipment to successfully complete job? 

• High satisfaction 

/" Satisfaction 

• Moderate 

" dissatisfaction 

• High dissatisfaction 

Question #5: How frequently and freely you can communicate in your organi7. . .-1 tio p. (with super~of' as 
well as subordinates) ? 

• High satisfaction 

/ Satisfaction 

• Moderate 

• dissatisfaction 

• High dissatisfaction 

Question #6: Are you satisfied with the total reward system? 

• High satisfaction 

• Satisfaction 

• Moderate 

./ dissatisfaction 

• High dissatisfaction 

Question # 7: Do you think in your organization training and development facilities are 

enough? 

• High satisfaction 

• Satisfaction 

/ Moderate 

Q dissatisfaction 

• High Dissatisfaction 



Question #8: In your organization policies and rules are flexible to carry out activities? 

• High satisfaction 

• Satisfaction 

• Moderate 

~ Dissatisfaction 

• High dissatisfaction 

Question # 9: What level of job security you have in the present organization? 

• High satisfaction 

• Satisfaction 

• Moderate 

• Dissatisfaction 

V High dissatisfaction 

Question # 10: Are you happy with the existing relationship with your supervisor? 

• High satisfaction 

./ Satisfaction 

• Moderate 

• Dissatisfaction 

• High dissatisfaction 

Question #11: The extent of your participation in important decision making in the organization? 

• High satisfaction 

• Satisfaction 

• Moderate 

V Dissatisfaction 

• H ig h dissatisfaction 



Question #12: The quantity of work cxpectedl allottcd to you? 

• High satisfaction 

• Satisfaction 

• Moderate 

• Dissatisfaction 

./ High dissatisfaction 

Question #14: What do you think about the social status of the job? 

• \-\\g\\ sat\s~act\on 

/' Satisfaction 

• Moderate 

• Dissatisfaction 

• High dissatisfaction 

Question #15: The methods of conflict resolution in your organization? 

• High satisfaction 

• Satisfaction 

• Moderate 

/ Dissatisfaction 

• High dissatisfaction 

Question #16: What is opinion about career progression/opportunities in the current organization? 

• High satisfaction 

• Satisfaction 

• Moderate 

/" Dissatisfaction 

• High dissatisfaction 



Question # 17: Managerial practice of the organization? 

• High satisfaction 

G Satisfaction 

• Moderate 

• High dissatisfaction 

v/oissatisfaction 

Question #18: Do you think there are shortages of employees in your organization to meet the 

customer satisfaction? 

• High satisfaction 

o Satisfaction 

~ Moderate 

V High dissatisfaction 

• Dissatisfaction 

Quastion# 19: The scope your job offer.i for you to realized you. aspiration and am bition? 

• High satisfaction 

• Satisfaction 

• Moderate 

• High dissatisfaction 

/' Dissatisfaction 

Question#20 : Degree of motivation as far as the job is concerned? 

o High satisfaction 

• Satisfaction 

e Moderate 

V Hi9h dissatisfaction 

• Dissatisfaction 



questionnaire on job satisfaction 

Desif:)Aatioo: 

OcctJPstien: 

# Rating scale: 

--. High satisfaction 

2 --. Satisfaction 

3 ---. Moderate 

4 ---. dissatisfaction 

5 ~ High Dissatisfaction 

6emJer: 

Qucstion#J: Do you think you feel flexibility in the present job? 

• High satisfaction 

• Satisfaction 

• Moderate 

-~issatisfaction 
• High dissatisfaction 

Question#2: Are you satisfied with your salary (Based on level of education, experience, skills)? 

• High satisfaction 

• Satisfaction 

• Moderate 

/dissatisfaction 

• High dissatisfaction 

Question #3: Do you believe, you know what organizations expect from you? 

• ~ satisfaction 

~ Satisfaction 

• Moderate 

• dissatisfaction 

• High dissatisfaction 



Question #4: Do you have all resources and equipment to successfully complete job? 

• Jii9b-satisfaction 

./' Satisfaction 

• Moderate 

• dissatisfaction 

• High dissatisfaction 

Question #5: 1I0w frequently and freely you can communicate in your oq~ani7.ation (with superior as 
well as subordinates) ? 

• High satisfaction 

• dissatisfaction 

• High dissatisfaction 

Question #6: Are you satisfied with the total reward system? 

• High satisfaction 

• Satisfaction 

• Moderate 

~~tisfaction 
• High dissatisfaction 

Question # 7: Do you think in your organization training and development facilities are 

enough? 

• High satisfaction 

tion 

• dissatisfaction 

• High Dissatisfaction 



Question #8: In your organization policies and rules are flexible to carry out activities? 

.

-- ~ Hi h ~atisfaction 

d Satisfaction 

• Moderate 

• Dissatisfaction 

• High dissatisfaction 

Question # 9: What level of job security you have in the present organization? 

• High satisfaction 

• Satisfaction 

• Moderate 

• Dissatisfaction 

"""'---High dissatisfaction 

Question # 10: Are you happy with the existing relationship with your sup rvisor? 

• High satisfaction 

• Satisfaction 

~oderate 
• Dissatisfaction 

• High dissatisfaction 

Question #11: The extent of your participation in important decision making in the organization? 

• High satisfaction 

• Satisfaction 

• ~erate 

JDissatisfaction 

• High dissatisfaction 



Question #12: The quantity of work expectcd/ allottcd to you? 

• High satisfaction 

• ~action 

JModerate 

• Dissatisfaction 

• High dissatisfaction 

Question #14: What do you think about the social status of the job? 

~h satisfaction 

• Satisfaction 

• Moderate 

• Dissatisfaction 

• High dissatisfaction 

Question #15: The methods of conflict resolution in your organization? 

• ~_satisfaction 

WSatisfaction 

• Moderate 

• Dissatisfaction 

• High dissatisfaction 

Question #16: What is opinion about career progression/opportunities in the current organization? 

• 
• Satisfaction 

• Moderate 

• Dissatisfaction 

• High dissatisfaction 



Question #17: Managerial practice of the organization? 

• High satisfaction 

~faction 
o Moderate 

• High dissatisfaction 

• Dissatisfaction 

Question #18: Do you think there are shortages of employees in your organi7..ation to meet the 

customer satisfaction? 

• High satisfaction 

• Satisfaction 

• Moderate 

• High dissatisfaction 

~ssatisfaction 

Question# 19: The scope your job offers for you to realized your aspiration and am bition? 

• High satisfaction 

• Satisfaction 

~derate 
• High dissatisfaction 

• Dissatisfaction 

Question#20 : Degree of motivation as far as the job is concerned? 

• High satisfaction 

.~atisfaction 

/. Moderate 

• High dissatisfaction 

• Dissatisfaction 



Oesigrlat i01J: 

OGGl.lpatior.l: 

# Rating scale: 

----. High satisfaction 

2 ----. Satisfaction 

3 ----. Moderate 

4 --. dissatisfaction 

Questionnaire on job satisfaction 

5 --. High Dissatisfaction 

Question#l: Do you think you feel flexibility in the present job? 

• High satisfaction 

$ Satisfaction 

It Moderate 

./ dissatisfaction 

• High dissatisfaction 

Qucstion#2: Arc you satisfied with your salary (Based on level of education, experience, skills)? 

• High satisfaction 

• Satisfaction 

• Moderate 

V dissatisfaction 

• High dissatisfaction 

Question #3: Do you believe, you know what organizations expect from you? 

• High satisfaction 

• Satisfaction 

/' Moderate 

• dissatisfaction 

• High dissatisfaction 

@ 



Question #4: 00 yon have all resources and equipment to successfully complete job? 

• High satisfaction 

• Satisfaction 

• Moderate 

• dissatisfaction 

/ High dissatisfaction 

Question #5: lIow frequently and freely you can communicate in your organi7.ation (with superior as 
well as subordinates) ? 

• High satisfaction 

., Satisfaction 

• Moderate 

• dissatisfaction 

/' High dissatisfaction 

Question #6: Are you satisfied with the total reward system? 

• High satisfaction 

• Satisfaction 

• Moderate 

/ dissatisfaction 

• High dissatisfaction 

Question # 7: Do you think in your organization training and development facilities are 

enough? 

• High satisfaction 

• yafufaction 

~ Moderate 

• dissatisfaction 

• High Dissatisfaction 



Question #8: In your organization policies and rules are flexible to carry out activities? 

• High satisfaction 

• Satisfaction 

It Moderate 

Y Dissatisfaction 

• High dissatisfaction 

Question # 9: What level of job security you have in the present organizaf on? 

• High satisfaction 

• Satisfaction 

/MOderate 

• Dissatisfaction 

• High dissatisfaction 

Question # 10: Are you happy with the existing relationship with your su pervisor? 

• High satisfaction 

• Satisfaction 

/ Moderate 

• Dissatisfaction 

• High dissatisfaction 

Question #11: The extent of your participation in important decision making in the organization? 

• High satisfaction 

• Satisfaction 

o Moderate 

V Dissatisfaction 

• High dissatisfaction 



Question #12: The quantity of work expected/ allotted to you? 

• High satisfaction 

• Satisfaction 

/Moderate 

• Dissatisfaction 

o High dissatisfaction 

Question #14: What do you think about the social status of the job? 

• High satisfaction 

• Satisfaction 

~Moderate 

• Dissatisfaction 

e High dissatisfaction 

Question #15: The methods of conflict resolution in your organization? 

• High satisfaction 

• Satisfaction 

~derate 
• Dissatisfaction 

• High dissatisfaction 

Question #16: What is opinion about career progression/opportunities in the current organization? 

• High satisfaction 

• Satisfaction 

e Moderate 

~ Dissatisfaction 

• High dissatisfaction 



Question #17: anagerial practice of the organization? 

• High satisfaction 

• Satisfaction 

o Moderate 

• High dissatisfaction 

~ Dissatisfaction 

Question #18: Do you think there are shortages of employees in your organi7..atio to meet ~he 

customer satisfaction? 

• High satisfaction 

• Satisfaction 

• Moderate 

\V High dissatisfaction 

• Dissatisfaction 

Question# 19: The scope your job offers for you to realized your aspiration and ambiHon? 

• High satisfaction 

• Satisfaction 

/ Moderate 

• High dissatisfaction 

• Dissatisfaction 

Question#20 : Degree of motivation as far as the job is concerned? 

• High satisfaction 

• Satisfaction 

V'Moderate 

• High dissatisfaction 

• Dissatisfaction 



Questionnaire on job satisfaction 

Designation: 

Occupation : 

# Rating scale: 

1 ----. High satisfaction 

2 ----. Satisfaction 

3 ---. Moderate 

4 ---. dissatisfaction 

5 ---. High Dissatisfaction 

Question#l: Do you think you feel flexibility in the present job? 

• Hig h satisfaction 

• Satisf~ction 

• Moderate 

• dissatisfaction 

• High dissatisfaction 

Qucstion#2: Are you satisfied with your salary (Based on level of education, experience, skills)? 

• 

/ 
• 
• 

Hig h satisfaction 

Satisfaction 

Moderate 

dissatisfaction 

High dissatisfaction 

Question #3: Do you believe, you know what organizations expect from you? 

• 

/ 
• 

Hig h satisfaction 

Satisfaction 

Moderate 

dissatisfactio n 

Hig h dissatisfaction 



Question #4: Do you have all resources and equipment to successfully complete job') 

• High satisfaction 

• Satisfaction 

/. 

Moderate 

~ • dissatisfaction 

// • High dissatisfaction 

Question #5: How frequently and freely you can communicate in your organization (with superior as well 
as subordinates) ? 

• 

• 

High satisfaction 

Satisfaction 

Moderate 

dissatisfaction 

High dissatisfaction 

Question #6: Are you satisfied with the total reward system? 

• High satisfaction 

• Satisfaction 

• Moderate 

~) dissatisfaction 

/ • High dissatisfaction 
\ 

Question # 7: Do you think in your organization training and development facilities are enough? 

• 

/: 
• 

High satisfaction 

Satisfaction 

Moderate 

dissatisfaction 

Hig h Dissatisfaction 



Question #8: In your organization policies and rules are flexible to carry out activities? 

/ 

• High satisfaction 

• 
• 

/-
Satisfaction 

Moderate 

Dissatisfaction 

High dissatisfaction 

Question # 9: What level of job security you have in the present organization? 

• Hig h satisfaction 

• Satisfaction 

'/ 
Moderate 

• Dissatisfaction 

• High dissatisfaction 

"' " 
Question # 10: Are you happy with the existing relationship with your supervisor? 

• Hig h satisfaction 

• Satisfaction 

• Moderate 

.. Dissatisfaction 

// . High dissatisfaction 

Question #11: The extent of your participation in important decision making in the organization? 

• 
• 
• 

/ .. 
/ . 

Hig h satisfaction 

Satisfaction 

Moderate 

Dissatisfaction 

High dissatisfaction 

Question #12: The quantity of work expectedl allotted to you? 

/~ High satisfaction 

// • Satisfaction 



• Moderate 

• Dissatisfaction 

• High dissatisfaction 

Question #14: What do you think about the social status of the job? 

• 

/ 
• 

High satisfaction 

Satisfaction 

Moderate 

Dissatisfaction 

High dissatisfaction 

Question #15: The .Q1ethods of conflict resolution in your organization? 
" 

• Hig h satisfaction 

• Satisfaction 

Q Moderate 

Dissatisfaction 

• High dissatisfaction 

uestion #16: What is opinion about career progression/opportunities in the current organization? 

• 
• 

High satisfaction 

Satisfaction 

Moderate 

Dissatisfaction 

High dissatisfaction 

Question #17: Managerial practice of the organization? 

• High satisfaction 

• Satisfaction 

• 
• 

Moderate 

High dissatisfaction 

Dissatisfaction 



QUlestion #18: Do you think there 

satisfaction? 

.. h satisfaction 

Satisfaction 

Moderate 

.. dissatisfaction 

.. Dissatisfaction 

19: The scope 

.. satisfaction 

Satisfaction 

Moderate 

High dissatisfaction 

.. Dissatisfaction 

satisfaction 

Satisfaction 

Moderate 

.. dissatisfaction 

• Dissatisfaction 

offers for you to realized and ambition? 

of motivation as far as the is concerned? 



scale: 

"'I 

2 ----. Satisfactio n 

3 ----. Moderate 

4-. dissatisfaction 

5-. High Dissatisfaction 

Do you think you feel in the 

.. satisfaction 

.. 
Moderate 

.. 

.. dissatisfaction 

Are you satisfied with your on level of 

• satisfaction 

.. Satisfaction 

.. dissatisfaction 

• dissatisfaction 

Uluest110n #3: Do you you know what off;l;an1[Zaljorls from 

• satisfaction 

Satisfaction 

• Moderate 

.. dissatisfaction 



Question #4: Do you have all resources and equipment to successfull y complete job? 

• High satisfaction 

y,/' Satisfaction 

• Moderate 

• dissatisfaction 

• High dissatisfaction 

Question #5 : How frequently and freely you can communicate in your organization (with superior as well 
as subordinates) ? 

• High satisfaction 

\Y" Satisfa-ction 

• Moderate 

• dissatisfaction 

• High dissatisfaction 

Question #6: Are you satisfied with the total reward system? 

• High satisfaction 

., Satisfaction 

~Moderate 

• dissatisfaction 

• High dissatisfaction 

Question # 7: Do you think in your organization training and development facilities are enough? 

~High satisfaction 

• Satisfaction 

• Moderate 

'. dissatisfaction 

• High Dissatisfaction 



Question #8: In your organization policies and rules are flexible to carry out activities? 

• High satisfaction 

• Satisfaction 

• Moderate 

\!/" Dissatisfaction 

• High dissatisfaction 

Question # 9: What level of job security you have in the present organization? 

• Hig h sa1jsfaction 

• Satisfaction 

• Moderate 

~) Dissatisfaction 

• High dissatisfaction 

Question # 10: Are you happy with the existing relationship with your supervisor? 

• Hig h satisfaction 

• Satisfaction 

~Moderate 

• Dissatisfaction 

• H\gh d\ssa\\s~act\on 

Question # 11: The exten t of your participation in important decision making in the organization? 

• High satisfaction 

• Satisfaction 

• Moderate 

~ Dissatisfaction 

• High dissatisfaction 

Question #12: The quantity of work expected/ allotted to you? 

• High satisfaction 

~atisfaction 



I) Moderate 

I) Dissatisfaction 

I) High dissatisfaction 

Question #14: What do you think about the social status of the job? 

satisfaction 

• I) Satisfaction 

I) Moderate 

I) Dissatisfaction 

I) High dissatisfaction 

Question #15: The .Q1ethods of conflict resolution in your organization? 
'" 

I) High satisfaction 

I) Satisfaction 

I) Moderate 

I) dissatisfactio n 

Question #16: is VUll11Vll 

I) High satisfaction 

I) Satisfaction 

dissatisfaction 

career progression/opportunities in the current 

Question #17: Managerial practice of the organization? 

I) High satisfaction 

I) Satisfaction 

~ Moderate 

I) dissatisfaction 

I) Dissatisfaction 



Question #18: Do you think are meet customer 

• satisfaction 

• Satisfaction 

• Moderate 

• dissatisfactio n 

Dissatisfaction 

19: The scope offers your 

• satisfaction 

Satisfaction 

• Moderate 

· . dissatisfaction 

• Dissatisfaction 

of motivation as far as the is concerned? 

satisfaction 

• Moderate 

• dissatisfaction 

• Dissatisfaction 



[)e&ig.n.at.ion : 

O~: 

# Rating scale: 

1 ------. High satisfaction 

2 ------. Satisfactio n 

3 ------. Moderate 

4 ------. dissatisfaction 

Questionnaire on job satisfaction 

5 ------. High Dissatisfaction 

Question#l: Do you think you feel flexibility in the present job? 

• High satisfaction 

• Satisfaction 

/. Moderate 

dissatisfaction 

• High dissatisfaction 

Question#2: Are you satisfied with your salary (Based on level of education, experience, skills)? 

• Hig h satisfaction 

• Satisfaction 

/Moderate 

• dissatisfaction 

• High dissatisfaction 

Question #3: Do you believe, you know what organizations expect from you? 

/ /High satisfaction 

• Satisfaction 

• Moderate 

• dissatisfaction 

• High dissatisfaction 



Question #4 : Do you have all resources and equipment to successfully complete job? 

• Hig h satisfaction 

/' Satisfaction 

• Moderate 

• dissatisfaction 

• High dissatisfaction 

Question #5 : How frequently and freely you can communicate in your organization (with superior as well 
as subordinates) ? 

• High satisfaction 

• Satisfaction 

/ Moderate 

• dissatisfaction 

• High dissatisfaction 

Question #6: Are you satisfied with the total reward system? 

• High satisfaction 

• Satisfaction 

/ Moderate 

• dissatisfaction 

• High dissatisfaction 

Question # 7: Do you think in your organiza1jon training and development facilities are enough? 

Yl"ii9h satisfaction 

• Satisfaction 

• Moderate 

• dissatisfaction 

• Hig h Dissatisfaction 



Question #8: In your organization policies and rules are flexible to carry out activities? 

• High satisfaction 

• Satisfaction 

Moderate 

• Dissatisfaction 

• High dissatisfaction 

Question # 9: What level of job security you have in the present organization? 

• High satisfaction 

Satisfaction 

• Moderate 

• Dissatisfaction 

• High dissatisfaction 

Question # 10: Are you happy with the existing relationship with your supervisor? 

• Hig h satisfaction 

• Satisfaction 

/ Moderate 

• Dissatisfaction 

• High dissatisfaction 

Question #11: The extent of your participation in important decision making in the organization? 

• High satisfaction 

• Satisfaction 

• Dissatisfaction 

• High dissatisfaction 

Question #12: The quantity of work expected/ allotted to you? 

r High satisfaction 

• Satisfaction 



• Moderate 

• Dissatisfaction 

• High dissatisfaction 

Question #14: What do you think about the social status of the job? 

Hig h satisfaction 

• Satisfaction 

• Moderate 

• Dissatisfaction 

• High dissatisfaction 

Question #15: The methods of conflict resolution in your organization? 

• High satisfaction 

• ~Sfaction 

/ Moderate 

• Dissatisfaction 

• High dissatisfaction 

Question #16: What is opinion about career progression/opportunities in the current organization? 

• Hig h satisfaction 
, 
Satisfaction 

• Moderate 

• Dissatisfaction 

• High dissatisfaction 

Question #17: Managerial practice of the organization? 

• Hig h satisfaction 

• Satisfaction 

Moderate 

• High dissatisfaction 

• Dissatisfaction 



Question #18: Do you think there are shortages of employees in your organization to meet the customer 

satisfaction? 

• Hig h satisfaction 

• Satisfaction 

• yoderate 

/ High dissatisfaction 

• Dissatisfaction 

Question# 19: The scope your job offers for you to realized your aspiration and ambition? 

• High satisfaction 

• Satisfaction 

Moderate 

• High dissatisfaction 

• Dissatisfaction 

Question#20 : Degree of motivation as far as the job is concerned? 

• High satisfaction 

• Satisfaction 

• Moderate 

• High dissatisfaction 

Dissatisfaction 



Questionnaire on job satisfaction 

Qesigllation: 

~ 

# Rating scale: 

1 --. High satisfaction 

2 --. Satisfactio n 

3 --. Moderate 

4 --. dissatisfaction 

5 ~ Hig h Dissatisfaction 

Question#l: Do you think you feel flexibility in the present job? 

• );4gh satisfaction 

,/ Satisfaction 

• Moderate 

• dissatisfaction 

• High dissatisfaction 

Geode .... : 

A~ 

Question#2: Are you satisfied with your salary (Based on level of education, experience, skills)? 

/~g h satisfaction 

• Satisfactio n 

• Moderate 

• dissatisfaction 

• High dissatisfaction 

Question #3 : Do you believe, you know what organizations expect from you? 

• Hig h satisfaction 

• Satisfaction 

~rate 
• dissatisfaction 

• High dissatisfaction 



Question #4 : Do you have all resources and equipment to successfully complete job? 

• ~h satisfaction 

/ Satisfaction 

• Moderate 

• dissatisfaction 

• High dissatisfaction 

Question #5: How frequently and freely you can communicate in your organization (with superior as well 
as subordinates) ? 

• High satisfaction 

• Satisfaction 

~oderate 
• dissatisfaction 

• High dissatisfaction 

Question #6 : Are you satisfied with the total reward system? 

• High satisfaction 

y satisfaCtion 

• Moderate 

• dissatisfaction 

• High dissatisfaction 

Question # 7: Do you think in your organization training and development facilities are enough? 

• High satisfaction 

• Satisfaction 

/Moderate 

• dissatisfaction 

• High Dissatisfaction 



Question #8: In your organization policies and rules are flexible to carry out activities? 

• High satisfaction 

• Satisfaction 

• ~derate 

/ Dissatisfaction 

• High dissatisfaction 

Question # 9: What level of job security you have in the present organization? 

• High satisfaction 

• ~faction 

/ Moderate 

• Dissatisfaction 

• High dissatisfaction 

Question # 10: Are you happy with the existing relationship with your supervisor? 

• High satisfaction 

~~faction 
• Moderate 

• Dissatisfaction 

• High dissatisfaction 

Question #11: The extent of your participation in important decision making in the organization? 

• High satisfaction 

• S~faction 

~oderate 
• Dissatisfaction 

• High dissatisfaction 

Question #12: The quantity of work expected/ allotted to you? 

• ~ satisfaction 

~Satisfaction 



• Moderate 

• Dissatisfaction 

• High dissatisfaction 

Question #14: What do you think about the social status of the job? 

~h satisfaction 

• Satisfaction 

• Moderate 

• Dissa1jsfaction 

• High dissatisfaction 

Question #15: lbe methoQs of conf\ict re'::.o\\ll\on in )I0\1\: m%ar\iz.ation? 

• High satisfaction 

• ~faction 

/ Moderate 

• Dissatisfaction 

• High dissatisfaction 

Question #16: What is opinion about career progression/opportunities in the current organization? 

• High satisfaction 

• Satisfaction 

• Dissatisfaction 

• High dissatisfaction 

Question #17: Managerial practice of the organization? 

• Hig h satisfaction 

• Satisfaction 

• Moderate 

• ~issatisfaction 

/ Dissatisfaction 



Question #18: Do you think there are shortages of employees in your organization to meet the customer 

satisfaction? 

• High satisfaction 

• Satisfaction 

• ~erate 

/ High dissatisfaction 

• Dissatisfaction 

:. estion# 19: The scope your job offers for you to realized your aspiration and ambition? 

• High satisfaction 

t..r Satisfaction .. Moderate 

• High dissatisfaction 

• Dissatisfaction 

Question#20 : Degree of motivation as far as the job is concerned? 

• Hig h satisfaction 

• High dissatisfaction 

• Dissatisfaction 



Questionnaire on job satisfaction 

DesignatiOn: 

~: 

# Rating scale: 

1 -. High satisfaction 

2 ------. Satisfaction 

3 -. Moderate 

4 -. dissatisfaction 

5 -. High Dissatisfaction 

Question#l: Do you think you feel flexibility in the present job? 

• Hig h satisfaction 

• Satisfaction 
t'(\ 
~J Moderate 

• dissatisfaction 

• High dissatisfaction 

Gender-;. 

Question#2: Are you satisfied with your salary (Based on level of education, experience, skills)? 

• High satisfaction 

r; Satisfaction 

• Moderate 

• dissatisfaction 

• High dissatisfaction 

Question #3 : Do you believe, you know what organizations expect from you? 

• High satisfaction 

• Satisfaction 

0 Moderate 

• dissatisfaction 

• High dissatisfaction 



Question #4: Do you have all resources and equipment to successfully complete job? 

• Hig h satisfaction 

• Satisfaction 
..-- \ 

()I Moderate 

• dissatisfaction 

• High dissatisfaction 

Question #5: How frequently and freely you can communicate in your organization (with superior as well 
3S subordinates) ? 

f) High sa1jsfaction 
" 

• Satisfa'ction 

• Moderate 

• dissatisfaction 

• High dissatisfaction 

Question #6: Are you satisfied with the total reward system? 

• High satisfaction 

• Satisfaction 

E' Moderate 

• d issatisfactio n 

• High dissatisfaction 

Question # 7: Do you think in your organization training and development facilities are enough? 

• High satisfaction o Satisfaction 

• Moderate 

• High Dissatisfaction 



Question #8: In your organization policies and rules are flexible to carry out activities? 

• High satisfaction 

(j Satisfaction 

• Moderate 

• Dissatisfaction 

• High dissatisfaction 

Question # 9: What level of job security you have in the present organization? 

• High satisfaction 

• Satisfaction 

~ Moderate 

• Dissatisfaction 

• High dissatisfaction 

'" 
Question # 1 0: Are you happy with the existing relationship with your supervisor? 

• Hig h satisfaction 

(!) Satisfaction 

• Moderate 

• Dissatisfaction 

• High dissatisfaction 

Question #11: The extent of your participation in important decision making in the organization? 

• Hig h satisfaction 

Satisfaction 

• Moderate 

• Dissatisfaction 

• High dissatisfaction 

Question #12: The quantity of work expected/ allotted to you? 

• High satisfaction 

Satisfaction 



• Moderate 

• Dissatisfaction 

• High dissatisfaction 

Question #14: What do you think about the social status of the job? 

• High satisfaction 

• Satisfaction 
r 

Moderate 

• Dissatisfaction 

• Hig h dissatisfactio n 

Question #15: The Jpethods of conflict resolution in your organization? 
"'-

• High satisfaction 

• Satisfaction 

• Moderate 

• Dissatisfaction 

[ ) High dissatisfaction 

Question #16: What is opinion about career progression/opportunities in the current organization? 

• Hig h satisfaction 

• Satisfaction 

• Moderate 

€) Dissatisfaction 

• High dissatisfaction 

Question #17: Managerial practice of the organization? 

• Hig h satisfaction 

• Satisfaction 

• Moderate 

~) High dissatisfaction 

• Dissatisfaction 



Question #18: Do you think there are shortages of employees in your organization to meet the customer 

sa jsfaction? 

• Hig h satisfaction 

• Satisfaction 

• Moderate 

e; High dissatisfaction 

• Dissatisfaction 

Question# 19: The scope your job offers for you to realized your aspiration and ambition? 

• Hig h satisfactio n 

• Satisfaction 

I Moderate 

• High dissatisfaction 

• Dissatisfaction 

Questio~20 : Degree of motivation as far as the job is concerned? 

• High satisfaction 

• Satisfaction 

• Moderate 

~' High dissatisfaction 

• Dissatisfaction 



Designati~n: 

Occllpation: 

# Rating scale: 

1 ---. High satisfaction 

2 -------. Satisfaction 

3 -------. Moderate 

4 --+ dissatisfaction 

questionnaire on job satisfaction 

5 ~ High Dissatisfaction 

Question#l: Do you think you feel flexibility in the present job? 

• High satisfaction 

~ Satisfaction 

• Moderate 

• dissatisfaction 

• High dissatisfaction 

Question#2: Are you satisfied with your salary (Based on level of education, experience, skills)? 

• High satisfaction 

• Satisfaction 

~Moderate 

• dissatisfaction 

• High dissatisfaction 

Question #3: Do you believe, you know what organizations expect from you? 

• High satisfaction 

/ Satisfaction 

• Moderate 

• dissatisfaction 

• High dissatisfaction 



Question #4: Do you have all resources and equipment to successfully complete job? 

• High satisfaction 

• Satisfaction 

~ Moderate 

• dissatisfaction 

• High dissatisfaction 

Question #5: flow fl-equently and freely you can communicate in your o'-gani7 .. 'ltion (with supcl-ior ~s 
well as subordinates) ? 

• High satisfaction 

.~ Satisfaction 

• Moderate 

• dissatisfaction 

• High dissatisfaction 

Question #6: Are you satisfied with the total reward system? 

• High satisfaction 

" Satisfaction 

~ Moderate 

• dissatisfaction 

• High dissatisfaction 

Question # 7: Do you think in your organization training and development facilities are 

enough? 

o High satisfaction 

• Satisfaction 

J Moderate 

• dissatisfaction 

• High Dissatisfaction 



Question #8: In your organization policies and rules are flexible to carry out activities? 

• High satisfaction 

~atisfaction 

o Moderate 

• Dissatisfaction 

• High dissatisfaction 

Question # 9: What level of job security you have in the present organization? 

• High satisfaction 

• Satisfaction 

~ Moderate 

• Dissatisfaction 

• High dissatisfaction 

Question # 10: Are you happy with the existing relationship with your supervisor? 

• jligh satisfaction 

V Satisfaction 

• Moderate 

• Dissatisfaction 

• High dissatisfaction 

Question #11: The extent of your participation in important decision maJ\.ing in t~e organization? 

• High satisfaction 

• Satisfaction 

• Moderate 

~ Dissatisfaction 

\-\\9" Q\c;:,c;:,a\\c;:,'ac\\Q"{\ 



Question # 12: The quantity of work expected! allotted to you? 

• High satisfaction 

~atisfaction 
• Moderate 

• Dissatisfaction 

• High dissatisfaction 

Question #14: What do you think about the social status of the job? 

d 'Hi9h satisfaction 

• Satisfaction 

• Moderate 
D ;oo~'io~~""io -

• Dissatisfaction 

• High dissatisfaction 

:uestion #15: The methods of conflict resolution in your organization? 

• High satisfaction 

• Satisfaction 

• Moderate 

~ Dissatisfaction 

• High dissatisfaction 

stion #16: What is opinion about career progression/opportunities in the current organization? 

• High satisfaction 

~isfaction 

• Moderate 

• Dissatisfaction 

• High dissatisfaction 



Question # 17: Managerial practice of the organization? 

• High satisfaction 

III Satisfaction 

• Moderate 

o High dissatisfaction 

d Dissatisfaction 

Question #18: Do you think there are shortages of employees in your orgnni7-3tion to meet the 

customer satisfaction? 

• High satisfaction 

GI Satisfaction 

• Moderate 

• /Hi9h dissatisfaction 

~ Dissatisfaction 

Question# 19: The scope your job offers for you to re:dized your aspi ra tion an , mbi tion? 

II High satisfaction 

vSatistaction 

• Moderate 

• High dissatisfaction 

• Dissatisfaction 

Question#20 : Degree of motivation as far as the job is concerned? 

• ~igh satisfaction 

~ Satisfaction 

• Moderate 

• High dissatisfaction 

• Dissatisfaction 



..[)esi§Ratiqn: 

OGGl-Jf)8tiOf:l: 

# Rating scale: 

--. High satisfaction 

2 ---. Satisfaction 

3 --. Moderate 

4 --+ dissatisfaction 

Questionnaire on job satisfaction 

5 -------. High Dissatisfaction 

Question#l: Do you think you feel flexibility in the present job? 

e High satisfaction 

• Satisfaction~ 

• Moderate 

• dissatisfaction 

• High dissatisfaction 

Question#2: Are you satisfied with your salary (Based on level of education, experience, skills)? 

• High satisfaction 

• Satisfaction 

• Moderate~ 

• dissatisfaction 

e High dissatisfaction 

Question #3: Do you believe, you know what organizations expect from you? 

• High satisfaction ~ 

• Satisfaction 

• Moderate 

• dissatisfaction 

• High dissatisfaction 



Question #4: Do you have all resources and equipment to successfully complete job? 

• High satisfaction /"> 

• Satisfaction 

• . Moderate 

• dissatisfaction 

• High dissatisfaction 

Question #5: 1I0w frequently and freely you can communicate in your organi7.ation (with supe rior as 
well as subordinates) ? 

• High satisfaction 

• Satisfaction 

• Moderate~ 

• dissatisfaction 

• High dissatisfaction 

Question #6: Are you satisfied with the total reward system? 

• 

• 

• 

• 
• 

High satisfaction 

Satisfaction 

Moderate v-' 

dissatisfaction 

High dissatisfaction 

Question # 7: Do you think in your organization training and development facilities are 

~~~~~~'1 

• High satisfaction ~ 

• Satisfaction 

• Moderate 

• dissatisfaction 

• High Dissatisfaction 



Question #8: \0 '(our orqaniz.ation Qo\\cies and ru\es are Uexib\e to cart"{ Gut act\~~t\es? 

• High satisfaction 

• Satisfactio~ 

• Moderate 

• 'U)~~a\)~1ac\)l)fl 

• High dissatisfaction 

Question # 9: What level of job security you have in the present organization? 

• High satisfaction 

• Satisfaction 

• Moderate ~~ 

• Dissatisfaction 

• High dissatisfaction 

Question # 10: Are you happy with the existing relationship with your sup2rvisor? 

• High satisfaction 

• Satisfaction v/" 

0 Moderate-

II Dissatisfaction 

• High dissatisfaction 

Question #1 t: The extent of your participation in important decision making in the organization? 

• High satisfaction 

• Satisfaction 

• Moderate~ 
• Dissatisfaction 

• High dissatisfaction 



Question # 12: The quantity of work expected/ allotted to you? 

• High satisfaction 

• Satisfaction ~ 

• Moderate 

• Dissatisfaction 

• High dissatisfaction 

Question #14: What do you think about the social status of the job? 

• High satisfactio~ 
• Satisfaction 

• Moderate 

• Dissatisfaction 

• High dissatisfaction 

Question #15: The methods of conflict resolution in your organization? 

• High satisfaction 

• Satisfaction ~ 

• Moderate 

• Dissatisfaction 

• High dissatisfaction 

Question #16: What is opinion about career progression/opportunities in the current organization? 

• High satisfaction 

• Satisfaction 

• Moderate~ 

• Dissatisfaction 

• High dissatisfaction 



Question #17: Managerial practice of the organization? 

II High satisfaction 

• Satisfaction 

" Moderate'''''''''''''' 

0 High dissatisfaction 

• Dissatisfaction 

Question # i8: Do you think there arc shortages of employees in your organi7.a tion to meet the 

customer satisfaction? 

• 

• 
o 

• 

• 

High satisfaction 

Satisfaction 

Moderate 

High dissatisfaction~ 
Dissatisfaction 

Question# 19: The scope your job offers for you to realized your aspi ra tion a nd ambition? 

• High satisfaction 

• Satisfaction 

Moderate -------II 

• High dissatisfaction 

• Dissatisfaction 

Question#20 : Degree of motivation as far as the job is concerned? 

• High satisfaction 

• Satisfaction 

• Moderate' ,.,....--.. 

• High dissatisfaction 

• Dissatisfaction 



~·gehi~r""'l Uqn: 

(.JGGU patiorl: 

fI Ratinn s(:ale: 

- -- r>- 11igh satiS/;lctiull 

2. --- ~,.. Sc..~tisfaclion 

:3 --~ Modr;r~Jte 

4 dissatisfaction 

5 High Dissatisl;Jction 

()II • ... timllll; J)o yew ChinS, yon fc-d rJ .,xiIJili ly in the I re-.;~nt job? 

~ High sati ~)L_1ctiol1 

/:'I ~3 ' \i~~f()ction 

J Moderate 

f!I d issatisfaction 

Hiqh dissal.l sftJction 

Hiq\1 satisfaction 

Sdisf action 

clissatisfactiorl 

.., H Igll ,jissallstaction 

-AfJ·~~ ;· ·~ 

OUl'sOon II,): Do yo II b l.:' !i~"c, you Iwow whaj urgallilaliom; ('~pcd fnHlI you'? 

e Hi~lil salisklction 

~ ~:)(lti s raction 

'" Moderate 

/dissaliSfil -liOIJ 

• 1-ligl1 cJissDtisfactiofl 



~ I-ligtl :..:;allsfclction 

Satisfaction 

~MOcJerate 
~ diss;)1i:; factiol1 

t) High dissatisfaction 

(}uc .... l iou fl5: Hmv r, ('qll(,lIHy :11111 f n '(' !Y you ('all ('OI111 IIlPlic:\k ill yom' oq~alli7alion ( \ it I SIIPCliol ' ;1S 

well m; sllhonlilwtes) ? 

., I-Jigll satisfaction 

~)8Iisf;)r:lion 

y Moder8 l,:': 

uissatisfaction 

'it Hi~Jll dissatis faction 

Iligh s;Jtisfaction 

~ S. isfaction 

Modelate 

~ dissatisfaction 

'-' l-liDll dissali sfcl ctlon 

Qu )s tiCHl til: Do you tllinl< in your oqpniz~tion trainino and deve!opmci t 'ac il itios am 

cnouuh? 

High sotisf actioll 

G ~3atisfadjon 

~ Moder - le 

/clissatisfaction 

111 ~Jh Dissatisfaction 



Question 11U: In your orgat i7.ation polici 'S ( I d rilles ;)F' floKi }Ie to C;1ITY OUl activit; ~ ? 

IliUh sat/sf:-lct!On 

Satisfactioll 

~OcJer3le 
Dissa! isfactiofl 

., Hi~Jh cJiSSc.ltisLlctlOfl 

Question If 9: V\jh ~ Icyr.1 of job secur i ty you have in th ~ present ortpn ization '? 

High satisfaction 

• Satisfaction 

~)delate 
DissC)lisf action 

High diss8tisfaction 

Question II 10: I\rn you t appy vlith the existing rela~i()flShip with your Supc!P/isor? 

High satis f ' tion 

, Sak;faction 

VMOdCf::1te 

n Dissalisfdction 

Question 1111; Til " C;t.t{' t of yom- padiri pa liou in imporl:mf d~~(isioll !II : I, iug in i ~" oq!;:w; J; :ltion'! 

!'J HiUh so ti sf;' lction 

.1 Satisfa liurl 

~der(Jt :"> 



UUf}stlon If 12: 

of 

1011 illl.hc ion? 



t.lwm lion fl17: Managar"i.al pr' ctico ( f i hi"' oI Ww "z"' ion7 

<i" 11i~Jh s8tisfa lioll 

Satisfa.c! iorl 

~;der8tc 
tll HiUh dis :-atisraction 

DisS8lisf <.leliol) 

(listomer sati~fadj(}117 

.. I-ligh satisf<lcti.on 

I!I Dissatisfc elton 

It High satl r; fact ion 

Satisfaction 

~ l-li9h dis a isfaction 

e DisSCltisf" ct ion 

Q cstion#20: Degree or mo1.iv~tion ~s far as til') j nh i3 concerned? 

"" HiglJ satisfHctioll 

"~Jdcrale 

~ High dis. ). Ii:.:; faction 



2 

3 

!l 

Moderate 

~ dissatisraction 

dissatisfaction 

f!J: 

Satisfaction 

Moderate 

in 



YUH 

dissali:')f;lCliofl 



Question fIB: In your or~Janization policies ('Iud ru les ar flmdbl0. to c;)rry nut activitiw-? 

.. l-lIqll sal.isLJctiol1 

Satisf actiOlI 

v r Modera te 

Dlssatisfactioll 

«> I-ligh diss;Jlisf: Iction 

Question ff 9: W h3t level of job sec urity j!Ol! have in t.h e present oruaniz;,tion i 

"" Hi~Jh satisfaction 

't) Satisfaction 

eo Moderate 

" Dissatisfa ction 

/ I-liqll cJissatisfaction 

Question If 10: Are you ha ppy VJith the existiny rel3Uonship '.t riHI YOllr supfJrvisor? 

.. lIiql1 satisf~JCtioll 

" Satisfaction 

J MoeJerate 

f'l Dissatisfaction 

1'] Hiqh dissatisfaction 

., Hiqh satUactiul1 

Q Satisfaction 

~ Moderate 

~issatiSf(1Cl.iOn 
!It Higtl dissatisfaction 



qUf~slion fin: The 'I I a t ity of WI d ( c. pcr r d / allllH e In yo u'! 

1l! ~J il s3 ti .: fncitOI) 

~ Satisfactioll 

Moderate 

f Di%3l.isf clion 

~ f-11UII diss;lli :~ r(:1 ctlun 

uection 11 14: I hat do you thin t< ~. bout the social s~(J hlS of the jou? 

Iliq/) SJtisf (\ction 

f S~Jti ' faction 

Moc.l f ~r(-l~(~ 

DiSS;Jti:;factiurl 

Ques tion ff IS; Tilt' m tlHl ( I ~ of rnnflicf n:so lnf HU in )'0 1 r fJI·f~!\lIil.a.i()n! 

HiUIl s()tl s f ct iOll 

,. Satisfaction 

MocJer3lc.: 

~OiSS(J ti s raction 
~ Illgh dIssatisfaction 

QuoHtion tt16: \Vlut i~ (:pillioll "hout C; II Ccr pfl)grc ~S i () Il /OPP()Jtllllilics ill the ClIITC n! oigani:r;lliull') 

~. Satisfaction 

~ fli10dd a tC 

y Dissalisfdcl ioll 

IliUh cl i" Si] IISfc-'cfioI1 



(.luestion if 17: M- I gari ,,1 p -actlee of Uw o rgan i;G~H n? 

tt I-liqll s;) tisl;Jctioll 

• Satisfaction 

• Moder a t " 

• Hiyll diss;JtisfZlcliorl 

., Dissatisfaction 

Quo:::. tion fila: Do ym~ .hinL ( h ("n~ rn e s h o ri: ~ gcs ofcm p!o,Yccs ill yom' 01'1:" li'.r:1t' q I jo n cd Hlr 

UJ~dHIHCr sati ,'i f:lctiull? 

v" High sal isfaction 

Satisfactiun 

", Higll dissatisf;\cliol) 

Dissatisfaction 

• Hi~ltl s~ltisfactloll 

• Satisfaction 

v10clemte 

.. I-fjgh diss;=1ti;:,facticn 

t!I Dissatisf;:ictiull 

Quoslionf#20 : Degree f mQ ivation as fa .. as U j .b is concerned? 

~ Higll satisfact ion 

~ C' atisf action 

<;'I Moderate 

~ High diss<Jtisfacli n 

[) is!J ati ~; r ': eli! II 



Questionnaire on job satisfaction 

# Rating scale: 

1 ----. High satisfaction 

2 ----. Satisfactio n 

3 ----. Moderate 

4 --. dissatisfaction 

5 --. High Dissatisfaction 

Question#l: Do you think you feel flexibility in the present job? 

• Hig h satisfaction 

/satisf~ction 
~ Moderate 

• dissatisfaction 

• High dissatisfaction 

Ge.ndeL: 

Age.:.. 

Question#2: Are you satisfied with your salary (Based on level of education, experience, skills)? 

• Hig h satisfaction 

~atisfaction 
• Moderate 

• dissatisfaction 

• High dissatisfaction 

Question #3 : Do you believe , you know what organizations expect from you? 

• Hig h satisfaction 

• Satisfaction 

• ('Moderate 

• dissatisfaction 

• High dissatisfaction 



estion #4 : Do you have all resources and equipment to successfully complete job? 

• Hig h satisfaction 

• Satisfaction 

~oderate 

• dissatisfaction 

• High dissatisfaction 

ion #5 : How frequently and freely you can communicate in your organization (with superior as well 
as subordinates) ? 

• Hig h satisfaction 

~atisf~'ction 

• Moderate 

• dissatisfaction 

• High dissatisfaction 

uestion #6 : Are you satisfied with the total reward system? 

• High satisfaction 

• Satisfaction 

/Moderate 

• dissatisfaction 

• High dissatisfaction 

""uestion # 7: Do you think in your organization training and development facilities are enough? 

• Hig h satisfaction 

• Satisfaction 

~oderate 
• dissatisfaction 

• High Dissatisfaction 



Question #8: In your organization policies and rules are flexible to carry out activities? 

• High satisfaction 

y"Satisfactio n 

• Moderate 

• Dissatisfaction 

• High dissatisfaction 

Question # 9: What level of job security you have in the present organization? 

• High satisfaction 

./satisfactio n 

• Moderate 

• Dissatisfaction 

• High dissatisfaction 

Question # 10: Are you happy with the existing relationship with your supervisor? 

• High satisfaction 

~tisfaction 
• Moderate 

• Dissatisfaction 

• High dissatisfaction 

Question #11: The extent of your participation in important decision making in the organization? 

• High satisfaction 

• Satisfaction 

.~erate 
• Dissatisfaction 

• High dissatisfaction 

Question #12: The quantity of work expected/ allotted to you? 

• High satisfaction 

• ~tisfaction 



_ sate 

:: -atisfaction 

- ~ dissatisfactio n 

~ .. :::e-s'ii't>ll 'tfi 4'. ~'n"a'1 tnY'y'bll '1'nlil~ "a1:>'bll'1 '1'nl:l 'S'btlClI -s'lcl'ro'S 'b1'l'nl:l )'b1:>'? 

VAigh satisfaction 

• Satisfaction 

• Moderate 

• Dissatisfaction 

• High dissatisfaction 

uestion #15: The Q1ethods of conflict resolution in your organization? 
-"-

• Hig h satisfaction 

• Satisfaction 

• Moderate 

~satisfaction 
• High dissatisfaction 

:l estion #16: What is opinion about career progression/opportunities in the current organization? 

• High satisfaction 

• Satisfaction 

• Moderate 

~tiSfaction 
• High dissatisfaction 

:luestion #17: Managerial practice of the organization? 

• Hig h satisfaction 

• Satisfaction 

• Moderate 

• • High dissatisfaction 

~satisfaction 



Question #18: Do you think there are shortages of employees in your organization to meet tile customer 

satisfaction? 

• Hig h satisfaction 

• Satisfaction 

• Moderate 

~ High dissatisfaction 

01ssatisfaction 

Question# 19: The scope your job offers for you to realized your aspiration and ambition? 

• Hig h satisfactio n 

• Satisfaction 

~oderate 

• High dissatisfaction 

• Dissatisfaction 

Question/t20 : Degree of motivation as far as the job is concerned? 

• High satisfaction 

• Satisfaction 

yModerate 

• High dissatisfaction 

• Dissatisfaction 



Jesignation: 

o ccu.patton:--

= Rating scale: 

1 ~ High satisfaction 

2 -----. Satisfactio n 

3 ~ Moderate 

4 --+ dissatisfaction 

Questionnaire on job satisfaction 

5 ~ High Dissatisfaction 

Question#l: Do you think you feel flexibility in the present job? 

• High satisfaction 

• Satisfaction 

• Moderate 
/ 

dissatisfaction .~ 

• High dissatisfaction 

Question#2: Are you satisfied wit~ your salary (Based on level of education, experience, skills)? 

• High satisfaction 

,/satisfaCtion 

• ,Moderate 

• dissatisfaction 

• Hig h dissatisfactio n 

Question #3 : Do you believe, you know what organizations expect from you? 

• High satisfaction 

~Satisfaction 
• Moderate 

• dissatisfaction 

• High dissatisfaction 



Question #4: Do you have all resources and equipment to successfully complete job? 

• Hig h satisfaction 

V'Satisfaction 

• Moderate 

• dissatisfaction 

• Hig h dissatisfaction 

Question #5: How frequently and freely you can communicate in your organization (with superior as well 
as subordinates) ? 

• 
• 

Hig h satisfaction 

Satisfa'ctio n 

V-Moderate 

• dissatisfaction 

• High dissatisfaction 

Question #6: Are you satisfied with the total reward system? 

• Hig h satisfaction 

• Satisfactio n 

v1V1oderate 

• dissatisfaction 

• High dissatisfaction 

Question # 7: Do you think in your organization training and development facilities are enough? 

• High satisfaction 

~/Satisfaction 

• Moderate 

• dissatisfaction 

• High Dissatisfaction 



tion #8: In your organization policies and rules are flexible to ca rry out activities? 

• Hig h satisfaction 

• Satisfaction 

~oderate 

• Dissatisfaction 

• High dissatisfaction 

estion # 9: What level of job security you have in the present organization? 

,. High satisfaction 

• Satisfactio n 

• Moderate 

~Dissatisfaction 

• Hig h dissatisfactio n 

Question # 10: Are you happy with the existing relationship with your supervisor? 

• Hig h satisfaction 

• Satisfaction 

~Moderate 

• Dissatisfaction 

• High dissatisfaction 

Question #1:: The extent of your participation in important decision making in the organization? 

• High satisfaction 

• Satisfaction 

.v--Mode rate 

• Dissatisfaction 

• High dissatisfaction 

Question #12: The quantity of work expected/ allotted to you? 

• High satisfaction 

~tisfaction 



• Moderate 

• Dissatisfaction 

• High dissatisfaction 

..... estion #14: What do you think about the social status of the job? 

~igh satisfaction 

• Satisfaction 

• Moderate 

• Dissatisfaction 

• High dissatisfaction 

Question #15: The .Q1ethods of conflict resolution in your organization? 

'" • Hig h satisfaction 

• Satisfaction 

• Moderate 

~issatisfaction 

• High dissatisfaction 

Question #16: What is opinion about career progression/opportunities in the current organization? 

• High satisfaction 

• Satisfaction 

~oderate 

• Dissatisfaction 

• High dissatisfaction 

Question #17: Managerial practice of the organization? 

• High satisfaction 

• Satisfaction 

~oderate 
.. High dissatisfaction 

• Dissatisfaction 



: .. estion #18: Do you think there are shortages of employees in your organization to meet the customer 

-~'a tion? 

• Hig h satisfaction 

• Satisfaction 

• Moderate 

~i9h dissatisfaction 

• Dissatisfaction 

uestion# 19: The scope your job offers for you to realized )'om a.spU:-a.t.\on and aID.Dl\.lon'? 

• Hig h satisfactio n 

• Satisfaction 

VModerate 

• High dissatisfaction 

• Dissatisfaction 

Questio~20 : Degree of motivation as far as the job is concerned? 

• High satisfaction 

ySatisfaction 

• Moderate 

• Hig h dissatisfaction 

• Dissatisfaction 



Questionnaire on job satisfaction 

<DesigAat~: 

OCCUpaLiO{l: 

# Rating scale: 

1 --... High satisfaction 

2 --... Satisfaction 

3 ----. Moderate 

4 --... dissatisfaction 

5 --... High Dissatisfaction 

Qucstion#l: Do you think you feel flexibility in the present job? 

• High satisfaction 

• Satisfaction ~ 

• Moderate 

• dissatisfaction 

• High dissatisfaction 

Qucstion#2: Arc you satisfied with your salary (Based on level of education, experience, skills)? 

• High satisfact/, 

• Satisfaction \. 

• Moderate 

• dissatisfaction 

• High dissatisfaction 

Question #3: 00 you believe, you know what organizations expect from you? 

• 
• 
• 
• 

V\\'an ~a\,~'\a<;:A\'Vn 

Satisfaction ~ 

Moderate 

dissatisfaction 

High dissatisfaction 



Question #4: Do you have all resources and equipment to successfully complete jo:)? 

• High satisfaction 

• Satisfaction V 
• Moderate 

• dissatisfaction 

• High dissatisfaction 

Question #5: 1I0w frequently and freely you can communicate in your organi7.ation (with superior as 
well as subordinates) ? 

• High satisfaction V 
• Satisfaction 

• Moderate 

• dissatisfaction 

• High dissatisfaction 

Question #6: Are you satisfied with the total reward system? 

• High satisfaction / -

• Satisfaction 

• Moderate 

• dissatisfaction 

• High dissatisfaction 

Question # 7: Do you think in your organization training and development fac ilities are 

enough? 

• High satisfaction V-

• Satisfaction 
, $??~~«JrC' 

• H\gn O\ssa\\s~ac:.\\on 



Question #8: In your organization policies and rules are flexible to carry out activities? 

• High satisfaction v/ 

• Satisfaction 

• Moderate 

• Dissatisfaction 

• High dissatisfaction 

Question # 9: What level of job security you have in the present organization? 

• High satisfaction 

• Satisfaction \./ 

• Moderate 

• Dissatisfaction 

• High dissatisfaction 

Question # 10: Are you happy with the existing relationship with your supervisor? 

• 
• 

• 
• 
• 

High satisfaction / 

Satisfaction 

Moderate 

Dissatisfaction 

High dissatisfaction 

Question #11: The extent of you r participation in important decision making in the organization? 

• High satisfaction 

• Satisfaction \,/ 

• Moderate 

• Dissatisfaction 

• High dissatisfaction 



Question #12: The quantity of work expecterll allotted to you? 

• High satisfaction 

• Satisfaction V"" ---
o Moderate 

" DIssatlstactlon 

It High dissatisfaction 

Question #14: What do you think about the social status of the job? 

• High satisfaction \.""'-----

• Satisfaction 

• Moderate 

• Dissatisfaction 

• High dissatisfaction 

Question #15: The methods of conflict resoiution in your organization? 

• High satisfaction ~ 

0 Satisfaction 

• Moderate 

It Dissatisfaction 

• High dissatisfaction 

Question #16: What is opinion about career progression/opportunities in the current organization? 

• High satisfaction / 
• Satisfaction 

• Moderate 

• Dissatisfaction 

• High dissatisfaction 



Question #17: Managerial practice of the organizaHon? 

• High satisfaction L---
• Satisfaction 

• Moderate 

• High dissatisfaction 

• Dissatisfaction 

Question #18: Do you think there are shortages of employees in your organization to meet the 

clIstomer satisfaction? 

• High satisfaction 

• Satisfaction ~---

• Moderate 

• High dissatisfaction 

• Dissatisfaction 

Question# 19: The scope your job offers for you to realized your aspiration a nd am bQtion? 

• High satisfaction v~ 

• Satisfaction 

• Moderate 

• High dissatisfaction 

• Dissatisfaction 

Question#20 : Degree of motivation as far as the job is concerned? 

• High satisfaction \,/ 

• Satisfaction 

• Moderate 

• High dissatisfaction 

• Dissatisfaction 



Questionnaire on job satisfaction 

BesigRatiQ}l: 

# Rating scale: 

1 --.. High satisfaction 

2 -----. Satisfaction 

3 --.. Moderate 

4 --.. dissatisfaction 

5 --.. High Dissatisfaction 

Qucstion#l: Do you think you feci flexibility in the present job? 

• High satisfaction ......------

• Satisfaction 

• Moderate 

• dissatisfaction 

• High dissatisfaction 

Question#2: Are you satisfied with your salary (Based on level of education, experience, skills)? 

• High satisfaction / 

• Satisfaction 

• Moderate 

• dissatisfaction 

• High dissatisfaction 

Question #3: Do you believe, you know what organizations expect from you? 

• High satisfaction / 
• Satisfaction 

• Moderate 

• dissatisfaction 

• High dissatisfaction 



Qucstion #4: Do you have all resources and equipment to successfully complete job? 

• High satisfaction ,------

• Satisfaction 

• . Moderate 

• dissatisfaction 

• High dissatisfaction 

Question #5: lIow frequently and freely you can communicate in your" oq,!ani7.ation (with super·or as 
well as subordinates) ? 

• High satisfaction 

• Satisfaction 

• Moderate 

• dissatisfaction 

• High dissatisfaction 

Question #6: Arc you satisfied with the total reward system? 

• High satisfaction ~/ 

• Satisfaction 

• Moderate 

• dissatisfaction 

• High dissatisfaction 

Question # 7: Do you think in your organization training and development facilities are 

enough? 

• High satisfaction / " 

• Satisfaction 

• Moderate 

• dissatisfaction 

• High Dissatisfaction 



. 
Question #8: In your organization policies and rules are flexible to carry out activities? 

• High satisfaction 

• Satisfaction / 

• Moderate 

• Dissatisfaction 

• High dissatisfaction 

Question # 9: What level of job security you have in the present organization? 

• High satisfaction ~ 

• Satisfaction 

• Moderate 

• Dissatisfaction 

• High dissatisfaction 

Question # 10: Are you happy with the existing relationship with your supervisor? 

• High satisfaction ~/ 

• Satisfaction 

• Moderate 

• Dissatisfaction 

• High dissatisfaction 

Question #1 t: The extent of your participation in important decision making in ~he organization? 

• High satisfaction / 

• Satisfaction 

• Moderate 

• Dissatisfaction 

• High dissatisfaction 



Question #12: The quantity of work expected! allotted to you? 

• High satisfaction ~ 

• Satisfaction 

• Moderate 

• Dissatisfaction 

• High dissatisfaction 

Question #14: What do you think about the social status of the job? 

• High satisfaction ~ 

• Satisfaction 

• Moderate 

• Dissatisfaction 

• High dissatisfaction 

Question #15: The methods of conflict resolution in your organization? 

• High satisfaction /' 

• Satisfaction / 

• Moderate 

• Dissatisfaction 

• High dissatisfaction 

Question #16: What is OPinion7ut career progression/opportunities in the currcnt organiution? 

• High satisfaction ' 

• Satisfaction 

• Moderate 

• Dissatisfaction 

• High dissatisfaction 



Question #17: anagerial practice of the organization? 

• High satisfaction '----• Satisfaction 

It Moderate 

• High dissatisfaction 

• Dissatisfaction 

Question #18: Do you think there are shortages of employees in your organi7...ation ~o meet the 

customer satisfaction? 

• High satisfaction 

• Satisfaction ./" 

• Moderate 

• High dissatisfaction 

• Dissatisfaction 

Question# 19: The scope your job offers for you to realized your aspiration anrl ambition? 

• High satisfaction / 
• Satisfaction 

• Moderate 

• High dissatisfaction 

• Dissatisfaction 

Question#20: Degree of motivation as far as the job is concerned? 

• High satisfaction . 

• Satisfaction ",,// 

• Moderate 

• High dissatisfaction 

~ Dissatisfaction 



nesignati9n: 

Occupation: 

# Rating scale: 

1 ----. High satisfaction 

2 --+ Satisfaction 

3 -------. Moderate 

4 --+ dissatisfaction 

Questionnaire on job satisfaction 

5 -II-- High Dissatisfaction 

Qucstion#l: Do you think you feci flexibility in the present job? 

• High satisfaction 

~tisfaction 
• Moderate 

• dissatisfaction 

• High dissatisfaction 

Question#2: Are you satisfied with your salary (Based on level of education, experience, skills)? 

• High satisfaction 

• Satisfaction 

/Moderate 

• dissatisfaction 

• High dissatisfaction 

Question #3: Do you believe, you know what organizations expect from you? 

• High satisfaction 

~atisfaction 
• Moderate 

• dissatisfaction 

• High dissatisfaction 



Question #4: Do you have all resources and equipment to successfully complete job? 

~i9h satisfaction 

• Satisfaction 

• Moderate 

• dissatisfaction 

• High dissatisfaction 

Question #5: Ilow frequently and freely you can communicate in your or-gani7.a tion (with superior as 
well as subordinates) ? 

• High satisfaction 

~tisfaction 
• Moderate 

• dissatisfaction 

• High dissatisfaction 

Question #6: Are you satisfied with the total reward system? 

• High satisfaction 

• Satisfaction 

/Moderate 

• dissatisfaction 

• High dissatisfaction 

Question # 7: Do you think in your organization training and deveiopmeni facilities are 

enough? 

• High satisfaction 

Aatisfaction 

• Moderate 

• dissatisfaction 

• High Dissatisfaction 



Question #8: In your organization policies and rules are flexible to carry out activities? 

• High satisfaction 

V\ Satisfaction 

• Moderate 

• Dissatisfaction 

• High dissatisfaction 

Question # 9: What level of job security you have in the present organizat ion? 

• High satisfaction 

• Satisfaction 

• Moderate 

/Dissatisfaction 

• High dissatisfaction 

Question # 10: Are you happy with the existing relationship with your supervisor? 

• High satisfaction 

hatisfaction 

• Moderate 

• Dissatisfaction 

• High dissatisfaction 

Question #11: The extent of your participation in important decision making in the organiJ'..ation? 

• High satisfaction 

/satisfaction 

• Moderate 

• Dissatisfaction 

• High dissatisfaction 



Question #17: Managerial practice of the organizataon? 

• High satisfaction 

~atisfaction 

• Moderate 

• High dissatisfaction 

• Dissatisfaction 

Question #18: Do you think there are shortages of employees in your organiza tion to meet the 

customer satisfaction? 

• High satisfaction 

• Satisfaction 

~oderate 
• High dissatisfaction 

• Dissatisfaction 

Question# 19: The scope your job offe~ for you to realized your aspi ration and ambition? 

• High satisfaction 

/satisfaction 

• Moderate 

• High dissatisfaction 

• Dissatisfaction 

Question#20: Degree of motivation as far as the job is concerned? 

/High satisfaction 

• Satisfaction 

• Moderate 

o High dissatisfaction 

• Dissatisfaction 


