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Date: April 1, 2000. 

Mr. Pijush Kanti Paul 

Associate Professor 

East West University 

Mohkhali, Dhaka. 

Subject: Letter of Transmittal 

Dear Sir: 

We are very much grateful for the report that you wanted us to write for MIS 402. The report was 

very beneficial for us in two ways. First of all, we were exposed to the real life practical 

experience. Secondly, we got the opportunity to design a system that is very much applicable to a 

particular business. 

We would like to thank you heartily for this report. We really enjoyed our report. We hope that 

our accumulated practical experience through this report will help us a lot in our future. 

Sincerely yours, 

�ahman 
, Shafkat Kibriya 

� 
Nafisa Shamsuddin 



We would like to thank a few persons without whose we would not have been able to complete 

our report. Our earnest thanks to Mr. Pijush Kanti Paul who is the course teacher of MIS 402. We 

would also like to thank Mr. Syed Akhter Hoss� Mr. Asad Uzzam� the Manager and 

employees of the jewelry shop. Without these persons help our efforts would go in vain. We wish 

all the best to these persons. 



This report has been written as a partial requirement of MIS-402 (System Analysis & Design). 

Our faculty wanted us to apply our knowledge, gathered from the books, to an applied field. We 

chose a jewelry shop for this purpose. We chose this particular field because most of us are more 

or less familiar with the business and in most of the shops, the existing system is very primitive in 

nature. 

We had to conduct a questionnaire survey to fmd out how the jewelry shop was operating. We 

found out that there were several difficulties with the previous system. For example, in the 

existing system there is an lUlbalance between price and measurement of gold. The shopkeepers 

show price in gram but they sell in "bhari". Customers as well as the shopkeepers are sometimes 

mislead by the unbalanced measurement. Another problem is the record keeping. The owner has 

to believe in the recorded sale. So the manual system is very much exposed to gold missing. 

There are many other problems with the existing system encolUltered by the shopkeepers and the 

owner. For example, desired information is very difficult to find out and also very time 

consuming. They are now keeping the records in books that are hand written. So, if anyone wants 

to see a record that is very old, might be damaged. 

All these problems badly require a system that is free from all the current errors and projected 

difficulties. Through our survey we have found out what are the user requirements and designed 

a-computer based information system that is applicable to the jeweh-y shop. This software will be 

(1) able to fight all the previous errors, (2) will eliminate thei\ (3) minimize the costs and will (3) 

maximize the profit. 
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This report is a partial fulfillment of the course "System Analysis and Design" (MIS 402). Our 
faculty of this course Mr. Pijush Kanti Paul wanted us to apply our theoretical knowledge to a 

practical field. We became very interested to get an opportunity to experience the real world. We 

were very much interested to design a computer based information system of a jewelry shop 

because most of us are very much familiar with this business but in most shops there is no fonnal 

computer based information system existing currently. 

We conducted a survey to find out the user requirements and the errors of the existing manual 

system. This new information system will facilitate the shop to better keep the inventory record 

that will stop any kind of inventory loss. It will also nlaintain all the records, for example, 

customer record, employee record, broker's informatio� goldsmith information and so on. It will 

store, manage, update, and also chec� the customer balance. This proposed system would not 

cover the accounting section and gold purchase section. But the system has the flexibility to cover 

these sections in future. 

This report is written as a course requirement of MIS 402 (System Analysis and Design) 

submitted to Mr. Pijush Kanti Paul, faculty of East West University on April 1, 2000 who orally 

authorised our group members to carry on with this report. 

. . . .  . . 

PtiI!llW · s1ld. J1bJ •• ifle: 

1. To fulfill the course requirement of MIS 402. ; ;/ 
2. To build up the information system of an institution to gather practical experience. 

r 

3. To make the existing system easier, flexible, error free, less time consuming and to have 

easier access to different information for the authorized end users. 

4. To reduce,cost and to maximize profit by eliminating any kind of inventory loss. 

5. To have the information controlling power for the manager to save mismanagement of gold. 



In tolloVVlfil!. we to ..... """,-,'0 

QuestlOl1lS were 

1. How many you 

2. How you 

3. you 

4. 

5. Do you a customer 

6. How do you 

7. Do you 

8. Do you the 

9. How 

1. owner wants to 

2. In 

3. The owner wants to 

amount 

at the 

no amount. 

4. 

customer 

5. 

6. 

7. 

customer 

very 

to 

to 

SarnpJLe QllleSUOIls that we 

out user T"',.,nt1'f·�I�·tC' 

to or a 

balan(;e it 

He wants to nrp>l"1cPl'\1 Ui:UaIU;e;:; the 

some amounts ffi1�itSmlg or 

customer and Ull1lPtt,pr IS any 

for n"""'1""1'::,,,, 

customer 

so on be(�am;e IIlanUaI ...,p''''' .. u''' .. 'V ...... IS 



The new computer based information system has quiet a lot of positive sides to notice. The whole 

system will have a dynamic change when the proposed system will be applied. The employees 

will be able to find customer information within seconds. If there is any debts outstanding, the 

accounting department will be able to detect it very quickly and to do so they will not depend on 

the hand written information that might be damaged. With the system the manager can have the 

full power to have the records of each employee, customer and the inventory as well that are very 

important. Because, in the previous year they experienced a huge portion of gold missing from 

the inventory. The manager will also be able to reward the employees from the record of how 

much they could sell in a given period of time. The accurate weight of gold can also be easily 

matched with price. 
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The jewelry shop experienced so many problems with the previous manual system. Keeping those 

problems in mind, the new information system is designed. It will eliminate all apparent errors 

and difficulties and it will also have the flexibility to update over time that so many softwares do 

not have. The new system currently only lacks the option of accounting and gold purchase. But 

this system has the flexibility to add these two options if the shop fmds it very necessary for 

them. Besides, if the shop want to have business in a chain, they can use the software to get 

support from network. It can be used to create web page and it can also be used to carry out E

COMMERCE. 

According to our view, this new proposed system will go a long way to further the business of the 

jewelry shop. We hope all the best for the people of that shop and also for the business. 

1. Windows 95, 98. 

2. Visual Basic connected with MS Access. 

3. MS Access. 

4. Hardware Pentium II mM compatible. 


