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T the beginning of the use

of Artificial Intelligence

(AT), many people thought

that the sphere of Influ-

ence of AT would not ex-
tend far Now, we cannot help but be
amazed by its power AI maKes ma-
chines think as humans do. As AT be-
comes more and more able to carry out
human-like functions, it 18 apprehend-
ed that 1t will replace jobs done by hu-
man labor in the foreseeable future,
and naturally, people are becoming anx-
1ous about running out of thelr jobs by
Al Furthermore, the most recent ad-
vancements in generative AT tools like
ChatGPT and Bard have ralsed fear lev-
els. They will take the place of the cre-
ativity that was long belleved to be the
exclusive purview of the human brain
and have an effect on activities such as
writing, painting, music composition,
graphic design, and commercial art. It
1s crucial that we are aware of the job
categories that have already been re-
placed or will be In the near future. We
should have ideas about the jobs that
will be created 1n the Al era In order to
prepare our workforce. Understanding
the competencies and skills that will be
in high demand for professions in the
future 1s also essentlal.

To plan well, it is necessary to com-
prehend what traits the human brain
possesses that AT does not as of yet.
Humans are extraordinary in their ca-
pability for emotional Intelligence, em-
pathy;, adaptability, and abstract reason-
ing, which are deeply rooted in our so-
clal interactions and decision-making
processes. Al 1s excellent at analyzing
data, 1dentifying patterns, and optimiz-
ing processes. Hence, AI has not yet
taken the place of human workers such
as teachers, writers and editors,
lawyers, soclal workers, tax preparers,
hand sewing, medical professionals,
therapists, chlef executives, sclentists,
psychiatrists, event planners, graphic
designers, public relations managers,
management professionals, software
developers, and project managers. Al-
enabled robots can efficlently execute
repetitive, well-structured, and me-
chanical tasks. Telemarketing, book-
Keeping clerks, cashlers and ticket
clerks, compensation and beneflts man-
agers, receptionists, courlers, proof-

readers, computer support specialists,
market research analysts, advertising
salespeople, retall salespeople, manu-
facturing, service operation, market re-
search analysts — just to name a few —
will be confronted by a disruption.
According to the World Economic
Forum about 85 million jobs will be re-
placed by Al-enabled machines by 2025.
AT will create 97 million new jobs in
that same timeframe. But it 1s unclear
exactly what kinds of jobs will be creat-
ed. New jobs will require new skills. It
1s predictable that the workforce
should have skills like active listening,
complex problem-solving, effective col-
laboration, creativity, critical thinking,

gles that support such learning include
personalized learning strategles, col-
laborative learning, and informal
learning. Bangladesh has been active
in recent years when it comes to apply-
ing AT in the IT services Industry,
telecommunications, banking, phar-
maceuticals, agriculture, and health
sectors. Unlversitles must therefore
overhaul the current structure of high-
er learning.

No doubt that industries using Al
enabled machines and robots can pro-
duce quallty goods and services and In-
crease productivity It can be difficult to
predict how many industries will adopt
AT technology. compete with one anoth-

The advancement of artificial intelligence is in-
evitable. Like other countries in the world,
Bangladesh will also adopt automation, artificial
intelligence and robotics and will face mounting
job losses. So, without looking too far into the fu-
ture, we might ask.: which jobs will AI NOT re-
place? Jobs that need strategic thinking, intellectu-
al leadership, the ability to negotiate and resolve
conflicts, emotional intelligence, and empathy will
never be replaced by AL Universities must take re-
sponstbility for producing such graduates

Jjudgment and declsion-making, negoti-
atlon, people management, quality con-
trol, service orlentation, and lifelong
learning. Therefore, universities now
have a major role In producing gradu-
ates with such skills. Educatlon re-
searchers recognize that the lecture
model used in traditional educatlon
system 1s highly ineffective at teaching
students the skills and competences
they need to succeed in the age of AL
The usual classroom teaching style
breeds boredom in the majority of stu-
dents as well as apathy and disinterest.
Instead, learners need to dedicate time
to interacting with mentors and peers
and practicing and applying newly ac-
quired skills and knowledge. Pedago-

er, have the ability to capltal invest-
ment, and engage In international
trade and supply chains. Because 1t 1s
related with its affordability relative to
labor, adapt business models, the avall-
ability of skilled workers, and also the
broader Institutional context in which
production takes place. Bangladesh has
set seven national priority sectors and
they are - public service delivery, man-
ufacturing, agriculture, smart mobility
and transportation, skill and educa-
tlon, finance and trade, and health.
RMG sector 1s the biggest earner of for-
elgn currency (USD 42613.15 million in
FY 2021-2022). This sector generates
about 4.2 million employment opportu-
nities and contributes significantly to
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the GDE 4.3% of RMG employees lack
any kind of formal education, com-
pared to 22.8% who have finished ele-
mentary school, 35.1% who have fin-
ished junilor high school, and 13.1%
who have finished high school. Leather
footwear sector exports $1 billion in
FY2021-22. Workers In this industry
have similar educational backgrounds
to those in the RMG. As most of jobs In
these sectors are of routine type, these
jobs will be eliminated by AI. There-
fore, change does not become a sudden
radical transformation. It is rather in-
cremental, and although some techno-
loglical advances have been made, chal-
lenges remain. In this context, Innova-
tive and old production systems in the
RMG and footwear Industries are like-
1y to coexlist in the short- to medium-
term, providing the chance to create a
future that promotes qualtty jobs and
protects people. If Al-enable machines
and robots are used in future, AT auto-
mates routine tasks, jobs that once re-
quired Ittle education or training will
disappear. Industries must find which
groups of employees require re-skilling
and which groups require up-skilling.
It is Important to place re-skilled work-
ers in other flelds where they can be
productive. Keep In mind that throwing
millions of workers out of employment
will spark unrest in the community.

The advancement of artificlal intel-
ligence 15 inevitable. Like other coun-
tries in the world, Bangladesh will also
adopt automation, artificlal intelll-
gence and robotlcs and will face
mounting job losses. So, without look-
Ing too far Into the future, we might
ask: which jobs will AT NOT replace?
Jobs that need strategic thinking, in-
tellectual leadership, the ability to ne-
gotlate and resolve conflicts, emotion-
al Intelligence, and empathy will never
be replaced by AL Universities must
take responsibility for producing such
graduates.

As AT 1s human’s creatlon, we can
make this AT our partner; otherwise
the world will lose human employ-
ment due to the expanded use of AL
Remember, If wemisuse it, it willbe a
risk. It could be our partner If we use
it properly.
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